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The Impact of Organizational Intelligence on Administrative
Performance — Field Study of Amman Private Schools
Prepared by: Mohammad Khaled Al khattab
Supervised by: Dr. Sameer M. Aljabaly
Abstract

This study aims to identify the impact of organizational intelligence and on
administrative performance - a field study in Amman Private Schools, from principals
point of view, and the correlation between them, and in order to achieve the aim of the
study, the relational descriptive approach was used, and the study sample consisted of
(480) principals, who work In private schools affiliated to the directorates of the capital,

Amman.

The researcher developed a questionnaire consisting of two parts, the first part
measures organizational intelligence included (20) paragraphs distributed into four
areas, and the second part measures The level of administrative performance of school
principals and it consisted of (15) items distributed into three areas. And the
questionnaire was designed according to Likert's five- scale (1 = Never Implemented, 2
= Slightly Implemented, 3 = Sometimes, 4 = Almost Implemented, 5 = Frequently
Implemented). The results showed that the level of organizational intelligence and its
impact on the administrative performance of private school principals was high, and the
existence of a positive and statistically significant correlation between the level of
organizational intelligence of managers and the level of administrative performance. In
light of these results, several recommendations were made, the most important of which
are: establishing a department specialized in organizational intelligence in all
educational institutions, holding workshops to study gaps in organizational intelligence,
and engaging school principals in training programs and courses to enable them to
achieve excellence in administrative performance in educational institutions, and
allocating financial rewards. For employees who initiate creative development
activities, and cooperate with administrative staff in the implementation of
administrative tasks.

Keywords: Organizational Intelligence, Administrative Performance, Private

Schools in the Capital, Amman, Principals.
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CHAPTER ONE
Introduction

The administration is considered as the most vital and important matters nowadays
due to its role in facilitating business besides focusing on goals, as it is an essential
process in human societies, in order to organize and facilitate human affairs such as
arranging the way of living and to achieve the goals, so, the existence of management is
imperative as it is the main pillar of every work that is based on a scientific basis that
depends on administrative methods to achieve the best services in the shortest time and

the lowest possible cost.

Educational organizations aspire to be a gateway to the development, prosperity,
and permanence, as they are smart organizations that seek to bring about radical
changes in their administrative work methods and choose their employees according to
scientific methods that ensure that they and all their members are committed to
achieving intelligence that generates outstanding performance. As well as the
organizations that wish to be smart must move away From the old methods and looking
for the best new methods to have a distinctive performance more than others, which

gives them a competitive advantage.

Undoubtedly, the school is one of the most important educational organizations and
considered as the basis of the educational system. Furthermore, its effectiveness and
success in achieving its goals and the excellence of its employee's performance are
primarily due to the existence of a distinguished school administration that works to
continuously develop the performance of employees and to create all the conditions,
materials, and human capabilities that would work to achieve distinguished education

(AlZaedi, 2014).



Organizational intelligence is one of the most important topics that have been
planned due to the challenges facing organizations in all sectors, including educational
organizations, moreover, it provides a recipe characterized by a proactive approach,
whereas effectively investing knowledge tools, and accordingly, the organizational
intelligence can be defined as the full management of business sectors and policies at

work.

Organizational intelligence reflects the ways of mutually reinforcing the receipt of
tacit and explicit knowledge and works to increase the overall interaction of the
Organization with a view to achieving timely results (Marjani, A.B. & Soheilipour,

M., 2012)

Although organizational intelligence has received little attention from researchers in
the field of principal thought, it has begun to take a fundamental role in administrative
research in the current period. Abdelwahab (2010) has indicated that organizational
intelligence is a set of mutual interactions and feedback between the components of the
system on the one hand and the external environment on the other hand, Hamalainen
and Saarinen (2007) added on the topic of organizational intelligence as it is considered
an intelligent creative attitude response when there are overlaps Complex and different
in the inputs of the organization and that it is a key to human behavior in orientation

towards life, and is classified at a high level in the multiple intelligences of Gardner.

The existent resources and performance level of the single local authorities or the
preference order of citizens might influence performance (i.e. through levelling effects
on the service level or common pool problems for investors) (Park 2013; Allers and

Geertsema 2016, 662ff.).



Administrations that within a crisis enlarge and in particular deepen networks of
different types (in terms of intense and good cooperation) with actors from the civil
society, other administrative units, or private enterprises, and document measures

undertaken, exhibit high levels of administrative performance (Bauer, 2020).

(Argawi, et. al, 2020) Administrative performance is one of the most important
activities that reflect both the objectives and the means necessary to achieve them. It
expresses the employee's efficiency or the desired level of achievement in this work and

is related to the outputs that the organizations seek to achieve.

The school principal is also the pillar of the educational system and the basic
element in achieving the desired educational goals, in addition to several qualities and
qualifications that make the principal a cognitive, behavioral, leadership, and
humanitarian person to occupy this role and perform the tasks assigned to him to the
fullest. The successful school director is the one in which you meet Academic and
practical qualifications and personal characteristics that enable him to carry out his tasks
successfully to achieve the set goals, as well as the principal is the supervisor of the
implementation of all administrative operations, so principal should have full
knowledge of the mechanism of implementing educational and school plans and work

according to scientific principles (Saud, 2020).

The need to search for modern methods of educational administration in schools, to
keep pace with global developments that have increased the intensity of competition,
and changed the way administrative perform in schools due to the tremendous
acceleration in technology and its effective impact on school administrative
performance and its distinction, for this reason, Jordan has paid great attention to

achieving excellence of the administration performance in educational organizations,



especially schools, because it is an important factor in ensuring their effectiveness and
continuity of success and development, and believing in the role of the school principal
in the educational process, Her Majesty Queen Rania Al-Abdullah focused on the need
to achieve the goals of the educational process through the presence of a principal with
distinguished performance and launched an annual award for administrative excellence
that includes All educational elements to encourage development, development and
distinction in the educational process (Queen Rania Al-Abdullah Award for

Distinguished Director, 2009).

The researcher believes that a successful principal is the basic building block of the
educational organization, and can direct the members of the administrative and teaching
staff, students, and parents to achieve the desired goals of the educational learning
process, in addition to the certificates and experiences principal must have professional
competencies, personal competencies and outstanding performance, where The
successive changes in education systems and their multiple problems impose on the
principal to have high degrees of intelligence and performance, also the ability to
understand and manage students and teachers, with good communication with parents,
local community to resolve conflicts in great ways is one of the most important factors

supporting the achievement of success.
Study Purpose and Objective
Aligned with the above research, the objectives of this study are listed as follows;

Main Objective:

- To examine the influence of the organizational intelligence on administrative

performance.



Sub Obijectives:

To examine the influence of willing of change on administrative performance.

- To examine the influence of convenience in workplace on administrative
performance.

- To examine the influence of knowledge sharing on administrative performance.

- To examine the influence of work pressure on administrative performance.

The first question: What is the level of organizational intelligence of private school

principals in the capital, Amman, from the principal’s point of view?

The second question: What is the level of administrative performance among the

principals of private schools in the capital, Amman, from the principals’ point of view?

The third question: Is there a relationship between the level of organizational
intelligence and the level of administrative performance among private school principals

in the capital, Amman, from the principals’ point of view?

Study Significance and Importance

The importance of the study is represented in two main parts:

First: The Theoretical Significance

The importance of the study stems theoretically from the importance of the
investigated variables, as organizational intelligence and administrative performance are
contemporary terms, furthermore, the debate and discussion are still raging about them
and their understanding among circles specialized in their nature and in the ability of
institutions to employ intelligence in their daily work, as well as the other side of the
importance in establishing a clear theoretical framework The two concepts of
organizational intelligence and administrative performance based on the reality of

educational organizations and reducing the difference and ambiguity that revolve



around them, in addition to identifying the importance of organizational intelligence and
its role in developing and advancing the institution and in enhancing its level of success
and achieving excellence in it. It is also hoped from this study to enrich the theoretical
literature related to the variables of the current study, In addition to presenting some
recommendations and proposals related to organizational intelligence and administrative
performance, which could benefit decision-makers in the Ministry of Education and

schools.

Second: The Practical Significance

It is expected that this study will benefit private school principals in the
governorate of the capital, Amman, in identifying how to practice organizational
intelligence to achieve excellence in schools, so that administrative performance is
improved, and the educational process is promoted for the better as it deals with the
topics of organizational intelligence and administrative performance in schools, and it
may also help principals Private schools in Amman Governorate focus on the concept of
organizational intelligence and administrative performance. It is also expected to benefit
from this study in educational departments with the importance of enhancing
administrative performance, and the most important strategies that must be followed to
improve and reflect on the educational institution, and it is also expected to benefit

researchers to conduct other similar studies.

The Study Problem

The pursuit of a smart educational organization in light of globalization and
competition is a fundamental requirement and a major challenge in light of the
environmental changes that the world is witnessing today, which makes it imperative

for educational organizations to employ new ideas and adopt a management philosophy



that helps them overcome difficulties, and develop a performance that enables them to
survive and make them harmonious with the external factors, and among these ideas is
the organizational intelligence, as it contains a set of original components in the human
being such as innate intelligence, the culture of workers in the organization, and factors
that the management practices such as organization and coordination, generating the
desire for change, providing the right climate for work, and stimulating achievement.
Abdul Sattar's (2019) recommended the necessity of reviewing selection criteria,
appointing department heads, setting clear standards that include competencies for
organizational intelligence, and conducting tests to measure those competencies, and it
also recommended rehabilitating and training current heads by developing their
managerial skills in order to fulfill their administrative performance, scientific and
academic roles. In addition to organizing seminars, conferences, and meetings focusing
on the approach of organizational intelligence, Salman's study (2016) also
recommended the necessity of using the incentives and rewards system to achieve a
better degree of organizational excellence among administrators performance, and to
work on forming a team inside and outside the school whose mission is to communicate
with the institutions related to the school that is used to improve the administrative
performance and achieve excellence for it. and this was shown through the work of the
researcher as an administrator and teacher of business studies in private schools in the
capital, Amman, realized the primary role that the principal plays in the school in
organizing tasks, facilitating matters, and his role in addressing difficulties and
overcoming challenges facing this edifice, in addition, to the need for administrative
leaderships with distinctive qualities capable of completing the multiple tasks that are
related to a group of operations, to get used to the educational organization effectively

to contribute to achieving excellence in administrative performance after making sure



that there are no criteria for selecting leaders in addition to having managers who do not
work on investing human and material resources. The occasion for obtaining
distinguished administrative performance, and therefore the current study came in an
attempt to shed light on the impact of organizational intelligence on the administrative
performance in private schools in Amman by answering the following main question:
Is there any impact of Organizational Intelligence on Administrative performance

of Amman Private Schools?

The Study Questions and Hypothesis

According to the above problem statement, this study tries to answer the following

questions:

The main question: Is there any impact of organizational intelligence on
administrative performance of Amman private schools? Based on organizational
intelligence the main question can be divided into the following four sub-questions:
Q1.1: Is there significance influence of willing to change on administrative performance
of Amman private schools?

Q1.2: Is there significance influence of convenience in work place on Administrative
performance of Amman Private Schools?
Q1.3: Is there significance influence of knowledge sharing on Administrative
performance of Amman Private Schools?
Q1.4: Is there significance influence of work pressures on administrative performance

of Amman private schools?



Study Hypothesis

The mentioned above questions will be answered by testing the following hypothesis:
HO1: There is no impact of Organizational Intelligence on Administrative performance
of Amman Private Schools at level o <0.05.

Based on organizational intelligence the main hypothesis can be divided into the
following four sub-hypothesis:

HO01.1: There is no impact of willing to change on Administrative performance of
Amman Private Schools at level o < 0.05.

HO1.2: There is no impact of convenience in workplace on Administrative performance
of Amman Private Schools at level o < 0.05rivate Schools at level o < 0.05.

HO1.3: There is no impact of knowledge sharing on Administrative performance of
Amman Private Schools at level o < 0.05.

HO1.4: There is no impact of Work pressures on Administrative performance of

Amman Private Schools at level a < 0.05.

Study Model

Based on previous studies model, the problem statement and research hypothesis the

model has been developed as below:

Organizational HO1 Administrative
Intelligence i performance

1. Willing to change HO1.1 _

2. Convenience in HO1.2 | (Leadership, operation

workplace management, decision

3. knowledge sharing HO1.3 > making)

4. Work pressures HO1.4

A 4

Model 1: Study Model

This model has been developed based on many studies such as Abdul Latif study
(2011), Al-Mutairi study (2016). And Awamleh study (2019).
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Conceptual Definitions of Terms:

Organizational intelligence:

It is that intelligence that depends on “a set of processes such as collecting, processing
and analyzing the information necessary to build modern knowledge that helps in adapting to
changes, and understanding the feelings of workers to direct social relations towards achieving
the goals of the institution, and then achieving excellence” (Abdul Sattar, 2016) Organizational
intelligence is defined as procedural: one of the forms of human intelligence, in which it shows
the ability of the individual to adapt to different circumstances, and the optimal investment of
available resources in order to solve problems, and add value that helps in excellence, which
was measured by the response of teachers in private schools to the questionnaire of

intelligence Regulatory.

Administrative performance:

It is an important ability in the management of the organization that raises the
desire to apply a superior management methodology through strategic management,

measurement and evaluation, to achieve a balance of benefits (Al-Awamleh, 2019).

The researcher defines it procedurally as the degree of the principal’s competence in
practicing leadership in creating a balance between all areas of the organization,
developing its strategies, defining its directions and goals, to create an organizational
culture based on performance, and this was determined through the response of the

sample members to the questionnaire measuring administrative performance.

Study Limitation and Delimitation:

The limits of the current study will be as follows:
The human limitation: The study has been applied to a sample of private school

principals in the capital, Amman.
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Time limitation: This study has been conducted in the first semester of the

academic year 2020/2021.

Place limitation: This study has been applied on the private schools in the capital,

Amman.

Study Delimitations: This study is proceeding on Local private schools (education
sector) in Amman /Jordan. Generalizing results of this study to other sectors and/or

countries is questionable.
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CHAPTER TWO
Theoretical, Conceptual Framework and Literature Review

This chapter discussed the theoretical literature, by discussing the organizational

intelligence, administrative performance, and previous studies.

Theoretical and Conceptual Framework

This chapter discussed the variables definition, previous models, previous studies,

the impact among them, and differentiate this study from the previous.

Definition and components of independent variable (OI)

Many researchers have defined Ol , but each according to a different perspective,
such as Albrecht (2003) defined organizational intelligence to the extent of "the
organization's ability to mobilize all the capabilities of its employees, invest their
energies, and make use of them in achieving the vision of the organization, and
effecting adaptation to the surrounding environment variables." Al-Yaqoubi, Salehi and
Nezhad were also defined as making full use of the capabilities of the various
departments within the organization that allow them to maintain their continuity and

survival (Yaghoubi, Salehi & Nezhad, 2011).

Al-Jubouri (2014), defined it on the extent to which organizational levels have the
knowledge and experience that qualify them to take the right decisions related to the

future and survival of the organization.

Abdul Sattar (2016), indicated that it is an intelligence that depends on a set of
processes such as gathering, processing and analyzing the information necessary to

build modern knowledge that helps in adapting to changes and understanding workers'



feelings to direct social relations towards achieving the goals of the organization and

then achieving performance.

According to Gilad and Gilad (1988), an effective system can be based on simple
measures such as allocating an existing clerk to the job on part-time basis, and raising

every employee’s awareness to organizational intelligence needs (Gilad & Gilad 1988).

The researcher concluded from the previous definitions that organizational
intelligence contains several advantages, including the ability to acquire modern
knowledge that adds development to the organization, which is represented in its rapid
response to changes and adaptation to them with flexibility and creativity, and
organizational intelligence is a solution to many problems facing organizations, as well
as investing efficiently and effectively financial resources And human resources and

direct them towards achieving the goals of the organization.

A growing part of employees in organizations can be described as knowledge
workers (Drucker 1999; Scarborough 1999), and they have the potential to develop their
skills and attention in order to contribute in organizational intelligence activities as part
of their daily work. Friedman, Friedman, Chapman and Baker (1997) suggests that
people in the organization who are likely to be collecting information on a routine basis

should be identified and encouraged to think more clearly about what they are finding.

For this study, the organizational intelligence defined as the creative mental ability

that appears in difficult and complex situations.

The importance of organizational intelligence:

Organizational intelligence is the latest type of different intelligences, so many
researchers have tended to delve into its study, and learn about the effect of its skills on

administration performance, and many have mentioned its importance, enhancing

13
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confidence in others, increasing the productivity of the organization, and helping to find
creative solutions to problems. Information gathering for organizational intelligence is a
cultural shift; requiring a redefinition of values to include knowledge production and
making everyone part of that process (Friedman, et al. 1997). The cultural shift is
needed in order to allowing employees to see their designation as an environmental
scanner as a reward, a new opportunity to add value to their positions, rather than a
burden. Knowledge work processes include the inputs, tasks and outputs of knowledge

workers.

Al-Thagafi (2015), mentioned that organizational intelligence helps to enhance
cooperation and friendliness and reduce negative feelings, so it helps to reduce fear,
enhance confidence in others, increase the productivity of the organization, and help

find creative solutions to problems.

Zarbakhsh, et. al,( 2011) also indicated that the importance of organizational
intelligence is shown by its contribution to better investment of the expertise and
knowledge available in the organization, in addition to its ability to enable individuals
to obtain knowledge and apply it in different situations, as well as its role in supporting
And developing aspects of planning and decision-making through data collection and
analysis, as well as its importance in improving the efficiency of the institution,
increasing its productivity, achieving success and excellence for the institution in the
challenges it faces, and its role in achieving a high competitive advantage through
improving the institution’s ability to obtain knowledge and convert data into
information that contributes to Flexibility of the institution in order to adapt to changes

and developments, and it is necessary to address its role in evaluating the institution in



order to identify the strengths and weaknesses and strive to find appropriate solutions to

correct weaknesses and work on the good investment of strengths.

Therefore, based on the aforementioned, organizational intelligence is one of the
most prominent types of intelligence, which contributes to the generation of an effective
environment, and contributes to increasing the productivity of the organization, and also

contributes to achieving performance in the performance of the organization.

Levels of organizational intelligence

Hamalainen and Saarinen (2007),explained that the organizational intelligence

consists of five levels:

* Organizational Intelligence Management: is the ability of the individual to practice

methods and methods that produce a system.

* Supporting organizational intelligence: is the ability to care for and support the

system.

* Management with organizational intelligence: is the ability of an individual to
apply intelligence in his organization, which is represented in solving problems, facing

challenges, and making decisions.

* Self-vision in the system: is the individual's vision of his tasks through others and

their evaluation of him, which helps him to criticize himself.

* Thinking about organizational intelligence: is the ability of the individual to know
the production method of behavior and the ability to understand the potentials of the

system.

15
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Dimensions of Organizational Intelligence

Albrecht (2003) believes that organizational intelligence expresses the ability of the
organization to utilize all capabilities in order to achieve the goals of the organization
and work to adapt it to the changes in the environment. Albrecht (2003) presented a
model of organizational intelligence based on seven interrelated dimensions that work
to support the organization in achieving its goals. These dimensions include: strategic
vision , shared destiny , willing to change , desire to succeed ,Harmony , Knowledge
sharing , and work pressure as the following:

1- Strategic vision:

it means that the organization formulates its own vision that clarifies its goals and
works to achieve them to support its survival and work to develop creativity and
innovation in it, and expresses the organization’s ability to achieve justice, express itS
goals and develop a clear vision of its future in a changing and unstable environment in
which organizations strive to achieve success And performance. The vision refers to a
set of perceptions and suggestions of what the organization should be which occurs
when the members of the organization share the valuesand beliefs that confront the
behaviors of the working individuals (Abbas, 2011). The vision also expresses the
dreams that are required to be fulfilled, and thus they are the hopes and aspirations that
the organization aims. In addition to achieving them in the long term (Mekhemer, 2005)
and Albrecht (2003), it is possible to achieve indicators after the strategic vision in the
organization through the existence of dialogues and continuous development processes
within the departments about the various variables and how to overcome the difficulties
that the organization may face, in addition to the organization undertakes the
environmental scanning process, which is represented in diagnosing and evaluating the

current situation through analyzing the internal environment of the organization, which



includes material and human resources, in order to identify strengths that can be
strengthened to improve performance and weaknesses to be addressed, and the external
environment is analyzed, which consists of external forces. That indirectly affects the
activities of the organization such as economic and technological forces, in addition to
the beneficiaries of the services provided by other organizations. Which can identify the
available opportunities and work to invest them and the threats that must be in the long
run, and the commitment of the organization to the annual strategic review to determine
the strategic priorities that control performance within the organization, and to use the
vision and mission of the organization regularly in making decisions and setting
priorities.

2- Shared destiny:

When all parties share an understanding and knowledge of the mission that shapes
the existence of the organization, they have a common destiny that links them to the
success and survival of the organization. Shared destiny refers to the association of all
individuals with the organization, including all individuals and departments concerned
with making success and achieving expectations, and this comes through the
individuals' realization that they are in one boat, whose strength arises through working

in the spirit of the group (Qarni, Abu Saif, 2016).

3- Willing to change

It refers to the organization's ability to face unexpected changes and developments,
and this is achieved through a set of elements, including the development of services,
programs and plans of the organization, and the maintenance of development with the
change in the surrounding environment, and this indicates that the development is a

long-term plan that is managed by the management The higher education institution in
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the institution to develop its strategic vision (French & Bell, 1999), and the desire for
change in educational institutions represents a challenge and a great ability to change
the internal environment in line with the rapid changes of the external environment,

through adaptation, motivation, and patience to face challenges (Judicial, 2006).

The dimension of the tendency towards change in the organization can be achieved
through several indicators explained by Albrecht (2003), which are the provision of a
set of policies and procedures that would support creativity and innovation in the
organization, and move away from routine at work by encouraging working individuals
to find new ways to accomplish The tasks assigned to them, and the principal’s
provision of an environment that supports team and cooperative work and the
abandonment of the bureaucratic method of management and work and the trend
towards the application of modern administrative methods such as electronic
management and participatory management, and moving away from unnecessary
instructions and directives that represent a hindrance to creativity and innovation, and
work to provide an atmosphere characterized by openness and desire for Change, as the
principal plays a major role in the success of the strategic change process, by increasing
the enthusiasm and motivation of the organization’s employees towards change, and

enhancing hope for the future.

4- Desire to succeed:

It is represented in the employees ’desire to perform more than what is required or
expected of them in order to achieve success and distinction for the organization in
which they work, because they work to link their success with the success of the
organization. And Albrecht (2003) showed that the dimension of the heart in the

organization can be achieved through several indicators such as individuals ’feeling of



satisfaction with working in the organization, their belief in the organization’s interest
in their needs, their sense of optimism and their desire to use the available opportunities,
and their willingness to exert more effort beyond what is required of them. In addition
to the director's performance of his duties and tasks with positivity, enthusiasm and

optimism, as director represents an example to the organization's employees.

5- Harmony:

Abdulsattar (2019) indicated that this harmony arises within the organizational
structure that supports the strategy, according to the rules of cooperation and
coordination between individual and group responsibilities and tasks, working methods,
governing policies, and the motivation system that helps orientation towards achieving
goals. Albrecht (2003), the dimension of alignment and harmony in the organization can
be achieved through several indicators, which are the consistency of the organizational
structure of the organization with its mission, and the compatibility of policies and
procedures governing work with the strategic priorities of the organization, in addition
to the role of the organization’s management in supporting the work of individuals in
order to improve their performance And increase their productivity, and the principal's
dependence on undermining the authorities, so that there is a balance between authority
and responsibility, and the use of knowledge and technological tools and systems that

help increase the efficiency of the performance of working individuals.

6- Knowledge sharing:

Abdulsattar (2019) showed that this consists in exchanging information and
experiences, benefiting from knowledge, and adopting methods that help to develop
culture, invest intellectual capital, support and encourage new ideas. Albrecht (2003)

explained that it is possible to achieve after spreading knowledge in the organization
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through several Indicators such as the existence of processes that enable employees to
disseminate and exchange knowledge, the principal demonstrating respect and
appreciation for knowledge and learning as a main source of work success, that
information systems for operations are characterized by free flow, and that support
programs are used for continuous learning and career development for all employees, in
addition to the principal's understanding and appreciation of individual skills,

qualifications and knowledge.

7- Work pressure:

It refers to the common trend towards achievement, as each individual has a deep
knowledge of what should be accomplished according to the specific strategic goals
with the existence of common hopes and aspirations among individuals, which makes
them under pressure to reach the hopes (Albrecht, 2003). The importance of
performance pressures as a motivating factor for working individuals, as It represents a
state of tension and anxiety resulting from a specific event in which the individual
succeeds in inducing positive adaptation by transforming this event into a stimulus that
invests the effort and creative energies of the individual and ultimately leads to a state
of enthusiasm and optimism, and the desire to exert a greater effort than what is
expected of his / her performance (shaman, 2006). The pressure of organizational
performance in the organization can be achieved through several indicators, as Albrecht
explained (2003), which are understanding and clarifying the roles and responsibilities
entrusted to workers, the speed of the principal’s action to solve problems and work to
encourage workers, rehabilitate or exclude unsuccessful leaders and provide the
competencies needed for work. And the employees benefit from the feedback about

their performance.



This study will consider four main dimensions (willing to change, convenience in
workplace, knowledge sharing and work pressure), because these four dimensions could

be apply on the educational sector in general.

The Concept of Administrative Performance

The current time is witnessing a state of instability and stability in all fields as a
result of the information revolution and communication technology, and as a result of
that, everyone who has the intellectual ability to innovate, excel and generate bright
ideas for the school must be given the opportunity, and this is only achieved through
adherence to specific standards, including the standards of administrative performance,
which It is considered the most important pillar of administrative operations, as its

application in organizations will lead to achieving its desired goals in the best way.

Zayed (2005), defined it as the group of organizational efforts that seek to achieve

the permanent performance of the organization.

Darwish (2002), defined that the organization's adoption of distinguished high-level
through which it achieves its productive, professional and service goals is what is called

administrative performance.

Al-Jabari (2009), believes that administrative performance is the result of applying
a set of standards that help the organization reach extraordinary results that increase its

competitive strength.

Al-Aidi (2009), showed that administrative performance is a set of distinguished

administrative carried out by the school principal to achieve unprecedented results.

Al-Buhairi (2012), stated that management performance is effectively providing
excellent performance, practice and service. This is the advanced stage of skilled work

and effective performance based on leading management concepts, including focusing
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on performance, results, customer service, continuous improvement, innovation and

building a successful enterprise.

Al-Salami (2012), defined administrative performance as a state of creativity and
organizational performance to achieve unprecedented levels of performance, as well as
implementing productive, financial and other processes in the organization that helps it
to excel in results and achievements from what competitors achieve, which leads to

achieving satisfaction for the target groups and for all employees.

The researcher believes that administrative performance is the effort exerted by the
administrative leader through the implementation of that aim to achieve an
unprecedented degree of performance, progress and creativity in order to continuously
improve and develop the school, so it was necessary to know who is the administrative
leader and the distinguished principal who is promoted In the school and leads it to

administrative performance.

Importance of administrative performance

Performance is a topic covered by many scholars and researchers and sought by
many principals, and it was considered the basic factor of the organization, and the main
reason for progress. Books, studies and researches have dealt with it, such as the study
of Al-Nisour (2010) and Al-Mutairi (2016), its importance (administrative performance)
and the need to apply it on all organizations in to ensure their success and to achieve the

best results.

Administrative performance has become one of the basics in educational
organizations, especially schools, and a dominant feature of all administrative processes
in them, and this is evidenced by their desire to achieve distinction and the application

of modern management styles, their understanding of the philosophy of change and the



mechanisms of their implementation and the extent of the reflection of these modern
trends on the school's culture, and on the positive return. For her and for society, and the
effect of all this on the continuous development and improvement in order to achieve
the quality and performance required through development and administrative creativity
to move from traditional management to distinguished modern technological

management (Amer, 2013).

The distinguished schools made a great effort for administrative performance, as
they paid attention to information technology, the use of the Internet and electronics,
which helps them develop their performance with the least time and effort, and to
achieve the competitive advantage of dealing with technologies in the implementation

of their administrative operations (Zayed, 2005).

Al-Nisour (2010) also for other reasons that called for attention to administrative
performance, for the need for continuous development of employees to be able to
achieve distinction for the school compared to other schools, and also the need for the
director to have characteristics and skills that distinguish him from others due to the
importance of the position and its sensitivity. Administrative performance is a necessary
requirement in administrative processes, and a fundamental factor for achieving
technological and cognitive progress in organizations, as attention to this topic is one of
the basics that make it imperative for all organizations to pay attention to it, especially
schools, and to work on activating it in all its aspects, elements and administrative
processes through programs, courses and periodic seminars to clarify the methods of
achieving administrative performance and how to apply it to have a real impact on the

development of school performance.

23



24

Characteristics of administrative performance

The administrative performance that raises the school to the highest levels of
progress, development and prosperity has many characteristics and skills through which
this change and development can be judged as administrative performance, and we

mention here some of these characteristics.

Al Mazrou (2010) mentions a number of the characteristics of principle
performance practiced by principals, as it cares about workers and works to motivate
them by departing from the traditional management style, moving to bias for work and
workers, developing positive human relations with workers through their consultation
and participation, and giving them confidence to increase productivity. Giving them
freedom to accomplish their tasks, which enhances their loyalty to their organization
and develops the school's values. Al-Nisour (2010) adds that what distinguish one
organization from another is the presence of training workshops that promote
organizational performance, and the possession of expertise and knowledge to better
serve the local community, in addition to the organization’s ability to manage crises and
face challenges. And adapting to changes and this requires effective leadership that
works to excite, motivate and encourage employees to excel because it is their ideal, and
one of the most important characteristics of administrative performance is the desire to
implement difficult tasks, because it is an opportunity for career development,
administrative processes and rapid learning. Both Nassef and Hashem (2010) confirm
on the characteristics of administrative performance, as one of the most important of
them is the principal's interest in workers and their creative and dynamic energies and
working to develop them, in addition to attracting resources Humanity is the catalyst
and developer of creativity, and the creation of an appropriate and supportive climate

for innovation, commensurate with the work environment.



Administrative performance is achieved by making all employees, in different
occupational positions in the organization, exert their utmost efforts to complete the
work and to the fullest extent, and the school's reaching the degree of distinction does
not mean stopping at this, but rather means increasing the responsibilities that fall on its
shoulders, to maintain the level it has reached and descending to levels Less in
performance, as the basis for administrative performance is permanence, continuity and
comprehensiveness, so the organization cannot be distinguished in one area without
others, as comprehensiveness is an essential feature of administrative performance

(Al-Selmi, 2012).

The researcher believes that administrative performance is achieved when the
relationship between the distinguished principal and the employees is a positive
relationship based on coordination and agreement, and they bring together human
relations based on trust and respect, in addition to their work and accomplishing their
tasks to the fullest, and they have a common goal that they hope to achieve in their

school to reach it to the highest degree of administrative performance.

Entrances of administrative performance

Shawky (2009) four main entries that have received interest from organizations that

strive for administrative performance:

Strategic management: It is an intellectual management that is characterized by
modernity, and is defined as a method of thinking and application that leads to a
statement of the general direction of the organization and a visualization of its future
vision, designing its mission and defining its long-term goal, and defining the
dimensions of the expected relationships between the organization and the environment

to identify opportunities, threats, strengths and weaknesses.
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Total Quality Management: A modern intellectual approach to ensuring the
quality of the organization in all its stages depends on everyone's participation in the

continuous development and improvement process.

Better Comparative Measurement: a process of measuring and comparing in an

organization with the performance of another organization.

Distinguished School Principal:

Administrative performance is achieved by the presence of a distinguished principal
who has personal characteristics, skills, and unique administrative characteristics, so it
Is necessary to know who the distinguished principal is, and the skills and qualities

principal should possess (Elias, 2019).

Fathy (2002) showed that a distinguished principal is a person who is distinguished
from others by the qualities, skills and abilities that enable him to have a distinct
personality that helps him in enabling his position and makes him different and distinct
inside and outside the school. Adam (2016) stated that the director has an effective and
important role in adopting the policy of change, believing in its positive results that are
reflected on the organization and its level of success, and this requires preparing it
before taking control of administrative matters through training and developing it in
order to enhance confidence and remove anxiety, fear and hesitation, and help him face
the challenges that arise. You encounter him in administrative work and the
distinguished director has basic qualities, characteristics and skills in school
administration that distinguish the principal and these characteristics can be divided into

three categories:



First: Personal Attributes:

Alsayyed Tariq (2007) there are many characteristics that distinguish a principal

and enable him to influence:

Emotional flexibility: The distinguished principal must be flexible, able to deal
with situations and developments that encounter him, and be able to control his
emotions.

Positive response: that the principal is positive in his handling of situations,
responds to them and bears responsibility for them.

Innovation: to deal with situations in innovative, non-traditional ways.

Speed of response (intuition): that his response to situations and problems is
immediate.

Continuous learning: to obtain information by himself and to continue the
process of research and learning.

Personal information: He must have some scientific and cultural information
that helps him in his management.

Interacting with others: to be able to deal and communicate with people

professionally.

Second: behavioral skills

Fathy (2002) showed a set of behavioral skills that the distinguished principal in his

school, which make him a role model for all workers, and here are some of these skills:

Initiative: The distinguished principal who takes the initiative and takes
responsibility.

Forming human relationships: based on friendliness, cooperation, respect and
teamwork.

The art of persuasion: in order to influence workers and gain their love.
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e Constructive criticism: which aims to improve and develop through guidance

and counseling away from threat and punishment.

Third: Administrative Qualities

Al-Sayed (2007) showed that the principal qualities of a distinguished principal are
an indication of his distinction in performing his duties, and he explained them as

follows:

* Achieving the goal: to have the ability to plan in order to achieve the goal and
reach the degree of performance.

» Focus on results: is concerned with all  that achieve results, and exerts efforts
to achieve basic results, such as knowing the needs and desires of employees
and beneficiaries, development and innovation.

* Investing potentials: by delegating powers and encouraging challenges.

e Owner-Director: That the principal has a feeling that the school is his personal
property and that he bears the risk and responsibility, and has the right to act as

he sees in the interest of the organization.

It turns out that it is necessary to have a distinguished director for the school, who
possesses personal qualities, behavioral skills and administrative qualities, which makes
him distinguished from others, as he is not a principal with the job title only. Rather, he
is the leader who bears the responsibility for upgrading the school and bringing it to

administrative performance.

The role of organizational intelligence in achieving administrative performance:

By addressing the concepts of organizational intelligence and administrative

performance, and knowing the aspects of these two variables separately, it has become



important to know how organizational intelligence among school principals achieves

administrative performance for educational organizations.

Al-Abadi (2013), everyone needs extensive procedures and techniques in order to
solve problems, in addition to personal skills at work, either individually or collectively,
due to the rapid changes and the knowledge that is constantly developing, as the current
programs may not be sufficient, thus generating the need for organizational intelligence

for innovative solutions to problems and find the way to performance.

Administrative performance is the path towards administrative development with
the aim of raising the performance levels of employees and principals in the school, as
the development and refinement of their capabilities requires the existence of an
effective system dominated by creativity, innovation, working with a team spirit and
love of self-competition and initiative. The workers spend their efforts and energies to
provide everything that achieves the distinction and success of schools

(Al-Amarin, 2007).
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Previous Studies

After reviewing the theoretical literature in the educational field and studying a
number of previous studies related to the subject of the current study; The researcher

decided to present it according to the chronology from oldest to newest, as follows:

Previous studies that focused on organizational intelligence:

Boyatzis and Oasten (2002) study titled “developing smart organizations
consciously and focused on the role of the administrative leader in increasing the
intelligence of organizations and enhancing their place in the external environment. It
was a theoretical study and the study concluded that the administrative leader has the
real keys to increase the intelligence of organizations in the ability to help workers to
improve that intelligence by increasing their awareness of the importance of
organizational intelligence, developing this awareness at all organizational levels,
developing work teams and increasing their competencies, personal and social

capabilities.

At the school level, there is no better example of information becoming knowledge
through a social process than to observe ‘Assessment Literacy’ play itself out in a
professional learning community. Assessment Literacy is the collective capacity of
teachers and the principal to examine student performance data, make critical sense of it
in disaggregate; develop action plans based on the data, and to take action which is

monitored (Fullan, 2001).

Abdul Latif' (2011), the differences in teachers ’awareness of the elements of
organizational intelligence in the performance of educational leadership in the three
educational stages, confirmed the study, and aimed to introduce the differences between

male and female teachers according to gender (male and female) with the elements of



organizational intelligence in the performance of educational leadership. The survey
curriculum, and the questionnaire as a tool for collecting data, while the basic study
sample consisted of (204) teachers, (77) primary school teachers, and (55) middle
school teachers and (72) secondary school teachers in Aswan Governorate in The Arab
Republic of Egypt, and the results of the study were that there are statistically
significant differences between primary and secondary school teachers in awareness of
organizational thinking, focus on humanitarian issues, situational sensitivity (to the
position), and the overall score in favor of primary school teachers, while there are no
statistically significant differences between female and male teachers in the elements of

organizational intelligence.

Al-Thagafi (2013), conducted a study aimed at knowing the validity and reliability
of Rothman's organizational intelligence scale, as well as knowing the differences in the
abilities of university students in organizational intelligence, according to the difference
in age, stage, high school diploma percentage and total . The study used the descriptive
approach and the study sample consisting of (435) students. Special Education at Umm
Al-Qura University, and the study used the organizational intelligence test, and the
study found that there are statistically significant differences in organizational
intelligence between the study sample individuals according to the age variable and the
school stage, as well as the existence of statistically significant differences in
organizational intelligence among the members of the study sample in Secondary stage,

capacity score, and cumulative total.

Alfeel (2013), study aimed to evaluate the impact of an electronic course in
psychology based on the principles of the theory of cognitive flexibility in developing

systemic intelligence, as well as evaluating the effect of the electronic course in
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psychology based on the principles of the theory of cognitive flexibility in reducing the
cognitive burden of students of the College of Education at the University Alexandria,
the study also aimed to evaluate the effect of designing an electronic course in
psychology based on the principles of the theory of cognitive flexibility in developing
the cognitive burden among students of the Faculty of Specific Education at Alexandria

University.

The quasi-experimental approach and experimental design were used for the control
and experimental groups. The intelligence test was also used as a tool for data
collection. The study sample consisted of (66) female university students in the College
of Education, as they were divided into two groups: An experimental group (34) female
students and a control group (32) female students, and the study found statistically
significant differences in organizational intelligence abilities between the two groups in

favor of female students in the experimental group.

As for the study of Fahmi, Dehkordi and Mahzounieh (2013) which aimed to
discuss the dimensions of organizational intelligence, which is represented in (strategic
vision, shared destiny, change, heart, harmony, knowledge dissemination and
performance pressure) among faculty members at Shahrakord University in Iran, where
the sample reached (168) members A faculty, and the study adopted the correlational
descriptive approach, and the results showed that the indicators that assess
organizational intelligence among faculty members are at high levels, as the strategic
vision showed the highest evaluation, knowledge dissemination was the lowest
evaluation, and organizational intelligence did not show any correlation with age for

faculty members. The performance pressure was among the male professors compared



to the females, and the strategic vision, change, harmony and congruence was much

higher among the female faculty than the males.

Diab (2015), also conducted a study aimed at identifying organizational intelligence
and its impact on academic achievement among students of the University of Hail. The
study relied on the descriptive and interrogation approach to achieve the goal of the
study, while the study sample consisted of (200) male and female students, and the
study concluded that there is a related relationship. Statistical significance between
organizational intelligence and academic achievement, as well as finding a significant
correlation between organizational intelligence and academic achievement, and the
study also found that there are no statistically significant differences between male and

female students in organizational intelligence.

Hadadnia & Shahid (2015), conducted a study aimed at identifying the relationship
between knowledge management with the opinion of social money and organizational
intelligence, the dimensions of which are (strategic vision, common destiny, change,
heart, harmony, spreading knowledge, performance pressure) for workers at the Islamic
Azad University Where the sample reached (52) workers, and the study used the
descriptive, investigative and questionnaire approach as a tool to collect data, and the
results of the study found that there is a positive relationship with statistical significance

between knowledge management, organizational intelligence and social capital.

Karimi and Akbari (2015), conducted a study aimed at identifying the mediating
role of organizational intelligence, the dimensions of which are (strategic vision, shared
destiny, change, heart, harmony, knowledge diffusion, and performance pressure) on the
relationship between organizational learning ability and organizational citizenship

behavior. , Where the sample reached (250) employees, and the study used the
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correlative descriptive approach and questionnaire as a tool to collect data, and the study
found a positive relationship with statistical significance between organizational
learning capabilities and organizational citizenship behavior. The results also concluded
that organizational intelligence plays the role of mediator between organizational

learning ability And organizational citizenship behavior.

Studies related to administrative performance

Williams (2009) conducted a study aimed at finding out how school principals dealt
with the standards of school leaders, through training to improve student interaction,
and a descriptive analytical approach was used, and a special self-evaluation
questionnaire was designed and distributed to the study sample consisting of (16)
principals. Trainees in the one-year training course, and the study found that the
participation of trainee principals in the process of evaluating themselves enables them
to manage their professional behaviors, which enhance their leadership and decision-
making skills for a long time after the completion of the program, and also concluded
that there is a lack of data sources and information gathering And data analysis

strategies.

Khafaji (2009), conducted a study aimed at finding out the degree to which
supervisors and principals of kindergarten schools apply standards of administrative
performance for administrative competencies in managing kindergarten schools in
Makkah, and he used the descriptive survey approach, and a questionnaire was designed
as a tool for data collection, while the study sample consisted of (135) of the supervisors
and directors of kindergarten schools in Makkah, and the results of the study reached
the awareness of the study community members of the importance of applying

standards of administrative performance for administrative competencies in managing



kindergarten schools in Makkah, and the presence of statistically significant differences
at the level of significance (a = 0.05) between the arithmetic averages It is attributed to
the variable of the nature of administrative work and in favor of the educational
supervisor, and there are no statistically significant differences due to the scientific
qualification variable and the number of years of experience in the field of

administrative work in kindergartens.

Al-Nisour (2010), conducted a study aimed at identifying the effect of the
characteristics of the educated organization in achieving organizational performance in
the Jordanian Ministry of Higher Education and Scientific Research, where it used the
descriptive and analytical method and designed a questionnaire that was applied to a
sample of (194) male employees. The study found that the level of possession of the
characteristics of the educated organization in the Ministry of Higher Education and
Scientific Research was average, and that the level of application of the dimensions of
organizational performance in the ministry was also medium, in addition to the presence
of a significant impact on the characteristics of the learning organization in achieving

organizational performance.

Al-Dajani (2013), conducted a study aimed to identify the reality of organizational
performance in Dar Al-Argam schools in the governorates of Gaza in the light of the
European model of performance and ways to develop it. of all the employees in Dar Al
Argam schools, whose number is (178) workers, the study found that the degree of
evaluation of the employees in Dar Al Argam schools for the organizational
performance of their schools in light of the European model of performance was good
by 70%, and the existence of a positive statistically significant relationship between the

criteria of "leadership and management.” .
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Al-Zaidi (2014), conducted a study aimed at identifying the extent of the impact of
the Ministry of Education award in improving the administrative performance of school
principals in Taif Governorate, and the descriptive survey approach was used, and the
data was collected through a questionnaire that was applied to the entire study
population of (368) principals. And the director who are all the directors and directors
of public and private public education schools in the Taif governorate, and the study
found that the degree of application of the Ministry of Education’s Performance Award
criteria in public education schools was very high, and that the total score for the
responses of the study sample individuals on the assessment of the degree of
contribution of the Ministry of Education award Performance in improving the
administrative performance of school principals was high, and the study found that there
were no statistically significant differences according to the school variables, and there
was a positive correlation between the award criteria and the extent of improvement in

administrative performance.

Beck (2014), aimed to identify the extent to which primary schools in California are
committed to achieving outstanding performance, the descriptive approach was used,
and for the collection tool, a questionnaire was distributed to the study sample
consisting of (220) school principals, and the study concluded that the degree of The
commitment of primary schools in the state of California to achieving outstanding
performance was high, as it found that there were differences attributed to the variable
of sex in favor of males, and the presence of differences attributed to the variable of
years of experience in favor of the more experienced principals, and there were no

differences attributed to the variable of educational qualification.



Each of Igbal, Ahmad and Kahan (2014), conducted a study aimed to identify
school performance through the perceptions of principals and students' expectations,
where the findings of a mixed research study were discussed methods that aimed to
know and identify the factors that promote performance in schools in Pakistan. -
Peshawar, and the interview was used to collect data from school principals and
students, while the study sample consisted of (26) principals from the private sector and
(4) public schools respectively from (30) schools, while a sample of (600) students was
selected from Public schools, and (520 students from private schools), and the study
found that principals ’perceptions are consistent with the factors that promote
performance in the school, and the students’ expectations were that they want schools to

support learning and create a caring environment aimed at development in all areas.

Al-Hayya (2015), conducted a study aimed to find out the degree to which
secondary school principals in Gaza governorates practice strategic management,
determining the degree of achievement of secondary school principals in Gaza
governorates for administrative performance, and the descriptive analytical approach
was used, and a questionnaire was used as a tool to collect data and the study sample
consisted of all school principals Governmental secondary schools in Gaza Governorate
in Palestine, whose number is (145) principals (males and females), distributed among
(145) secondary schools in the directorates of education in Gaza, and the study found
that there are no statistically significant differences between the average estimates of the
sample members of the degree of practicing principals Secondary schools in Gaza
governorates for strategic management are attributed to the variables of gender,
specialization, academic qualification and years of service. The study also found that
there are no statistically significant differences between the average estimates of the

sample members to the degree of achievement of secondary school principals in Gaza
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governorates for administrative performance due to the variables of sex, specialization,
academic qualification and years of service. The study found that there is a very positive
relationship between the average estimates of the sample members of the degree of
practice of secondary school principals the assessment of strategic management and

their average estimates of principal performance.

Al-Mutairi (2016), conducted a study aimed to identify the level of interest in small
accomplishments and its relationship to the level of administrative performance among
school principals in the Capital Governorate of Kuwait from the teachers'
Organizational intelligence point of view. The relational descriptive approach was used,
and the data was collected through a questionnaire distributed to the study sample of
(468) ) As a teacher and teacher, and the study found that the level of interest in small
accomplishments and the level of administrative performance among school principals
in the Capital Governorate of Kuwait came to a high degree, and it also found that there
were no statistically significant differences for the perceptions of the study sample
towards the level of interest in small accomplishments and the level of administrative
performance among school principals. In the governorate of Kuwait, the capital, and the
existence of a positive correlation between areas of interest in small accomplishments
and the level of administrative performance from the teachers’ Organizational

intelligence point of view.

Al-Saeed (2019), conducted a study aimed to know the degree of application of
entrepreneurial leadership among secondary school principals in the State of Kuwait
and its relationship to organizational performance from the teachers ’p Organizational
intelligence nt of view. The relational descriptive approach was used, and the

questionnaire was distributed on the study sample consisting of (634) teachers. The



study indicated that the degree of principals "practice of entrepreneurial leadership was
of a high degree, in addition to the absence of statistically significant differences in the
responses of the study sample on the areas of leadership among school principals in the
State of Kuwait due to the gender variable, and the existence of statistically significant
differences attributed to the two variables of academic qualification and years of
experience in favor of studies It also concluded that the level of organizational
performance for secondary schools in the State of Kuwait was also high, and that there
were no statistically significant differences attributable to the variables of sex and years
of experience, and the existence of statistically significant differences attributed to the
scientific qualification variable in favor of graduate studies, In addition to the existence
of a positive correlation between entrepreneurial leadership and organizational

performance

Al-Awamleh (2019), conducted a study aimed to find out the relationship between
the level of visual management and administrative performance among secondary
school principals in the Balga governorate from the teachers' point of view, and the
relational survey descriptive approach was used, and the questionnaire was designed
and applied to the study sample, which consisted of the entire study population, As their
number reached (222) teachers, and the study found that the overall degree of the level
of visual management was high, and the overall degree of the level of administrative
performance was medium, in addition to the existence of a positive correlation between
the level of visual management and the level of administrative performance among
secondary school principals in the Balga governorate from The Organizational

intelligence point of view of their teachers.
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What Differentiate The Current Study From Previous Studies?

By looking at previous Arab and foreign studies related to the study variables, the
researcher found that there are similarities and differences with the current study, as

they can be explained as follows:

In terms of the approach used:

In terms of using the relational descriptive approach, the current study has been
similar Fahmi, Dehkordi & Mahzounieh, 2013), Karimi & Akbari (2015), Diab (2015),

Al-Mutairi (2016), and Al-Saeed (2019).

The current study differed with Al-Nisour (2010), Hayyah (2015), and Williams
(2009), Abd al-Sattar's (2019), Qarni's (2016), al-Thagafi (2013), and Beck's (2014), as
the methodology in each of them was descriptive. Also differed with the study of
Salem (2017), as the methodology was correlational, and with the study of Abd al-Latif
(2011), due to its adoption of the survey approach, and the current study also differed

with the study of Alfeel (2013), which relied on a quasi-experimental approach.

The study tool:

The current study in the tool used, which is the questionnaire, is similar to Abd al-
Sattar study (2019), Al-Awamela study (2019), Salem study (2017), Qarni study (2016),
Al-Mutairi study (2016) , Diab study (2015), Beck study ( 2014), and Abdel-Latif
(2011). It disagreed with the study of Igbal, Ahmad and Khan ( 2014) as data were
collected through the interview, and disagreed with the Al-Thaqgafi study (2013) and

Alfeelstudy (2013), as the data were collected by means of an intelligence test.



In terms of sample:

The current study was similar in terms of the sample, which was represented by
teachers, with the study of Al-Saeed (2019), Salem (2017), Qarni (2016), Igbal, Ahmad

& Khan (2014), and Abdul Latif (2011).

The current study differed in terms of the sample with Abd al-Sattar study (2019),
Williams study (2009), Hayyah study (2015), Boyatzis & Oasten study, 2002, as its
sample consisted of school principals, It also differed with the study of Diab (2015), Al-

Thagafi (2013), Alfeel(2013), as the sample was male and female.

The researcher benefited by looking at previous studies in preparing theoretical
literature, selecting the study sample, the study methodology, and how to develop the

study tool and discuss and interpret the results.

The current study was distinguished from previous studies by being one of the
important studies - that aims to study organizational intelligence and its relationship to

administrative performance among private schools in the capital Amman governorate.
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Chapter THREE
Study Methodology (Methods and Procedures)

Study Design

The current study is considered cause/effect study. It aims to study the impact of
Organizational Intelligence on Administrative Performance: (willing to change,
convenience in workplace , knowledge sharing, work pressures, leadership, operations
management, and decision-making) in Amman Private Schools. This study begins with
literature review, expert’s interviews to develop a questionnaire, which will be used to
collect the data. The collected data will be checked and coded on SPSS. Then normality,
validity and reliability were tested, after that the correlation between variables was

checked and multiples regressions used to test the hypothesis.

Study Population, Sample and Unit of Analysis:

Population and Sample: the population of the study consists of 510 private schools
in Amman/Jordan from approximately 700 private schools in Amman, according to the
Amman chamber of commerce and the ministry of education. However, the samples
were chosen randomly, and within a certain number of regions of Amman (Al-

Bunayyat, Khaldah, Al-Madeenh, Mugabaleen , jabal Amman and Al Gardens streets).

The study sample consisted of a convenience sample of a number of male and
female principals, directors ,supervisors and managers in private schools in the capital,

Amman.

Study Tools

To achieve the objectives of the study, two questionnaires will be developed that

measure organizational intelligence and administrative performance among private



school principals in the capital, Amman, by referring to the relevant previous studies
such as Abdul Latif study (2011), Beck study (2014), and Al-Mutairi study (2016). And

Awamleh study (2019).

Validated Two Study Tools

To ensure the apparent validity of the study tool, the researcher distributed two
questionnaires, in their initial form, to referee members of teaching staff in Middle East
University and Jordanian universities, in the fields of business administration, and
educational assets with knowledge, experience and competence , in order to verify
whether the paragraphs of the instrument are appropriate to the scale, to verify the
correct formulation and clarity of their meanings from the linguistic point of view, and

to make any amendment and addition.

Reliability of the Study Tool

The reliability of the study tools will be confirmed by applying them to an
exploratory sample of teachers of private schools affiliated to the Capital Governorate
of Amman from within the community and from outside the sample, for the paragraphs

of each questionnaire separately.
Statistical Treatment

The researcher will use the statistical computer program (SPSS) to perform the
appropriate statistical treatment for each of the study questions, where averages,
deviations, rank and level will be used for the first and second questions, and the

Pearson correlation coefficient for the third question will be used.
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Study Procedures

The researcher will follow the following procedures:

Review the theoretical literature and previous studies related to the subject of study.
Preparing the two tools of the study in their initial form.

Designing the two study tools electronically using the cloud computing (Google
Drive). Presenting the two study tools, in their preliminary pictures, to a group of
faculty members in Jordanian universities.

Determine the study population, and choose the representative sample for it.
Obtaining a book on facilitating a mission addressed to the concerned parties from
the Middle East University Verify the validity and reliability of the two study tools.
The two study tools were applied electronically to the study sample, which
numbered (480) directors of private schools in the Capital Governorate.

Collecting, classifying and auditing data and ensuring the completeness of the
required information for the purposes of statistical analysis.
Extracting study results, discussing and interpreting them, and providing

appropriate recommendations.

Statistical Treatment

To answer the study questions, the following statistical methods were used:

The arithmetic means, standard deviations, and rank, to answer the first and second
questions.

Pearson Correlation Coefficient, to find out the relationship between the average
respondents of the study sample to the level of organizational intelligence and its

relationship to administrative excellence.



e Adopting the Likert's five- scale (1 = Never Implemented, 2 = Slightly
Implemented, 3 = Sometimes, 4 = Almost Implemented, 5 = Frequently
Implemented). and for the purposes of the current study the grades were divided

into levels According to the following:

lowest limit — highest limit 5
Class length = =1——==

= 1.33
Levels Number 3

W

In order to determine the level of the study sample's responses to the paragraphs of

the questionnaire, three levels were adopted:
The low level: It is represented by the paragraphs whose average ranges from (1 - 2.33).

The average level: It is represented by the paragraphs whose average ranges from

(2.34-3.67).
The high level: It is represented by the paragraphs whose average ranges from (3.68-5).

Unit of Analysis:
The survey units of analysis are Directors or managers or principals or principals

assistants who work in private schools in Amman.

Data collection methods (Tools):

For the purpose of this study, data that collected from two sources: secondary and
primary data. Secondary data collected from private schools in Amman, articles, thesis,
journals and researchers. Primary data collected through questionnaire, which

developed based on previous literature and expert.
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The Questionnaire
This questionnaire was developed depending on the hypothesis and the research
model, and then it was verified through interviews with experts and the referees

committee, as shown in Appendix (1).

Questionnaire Variables

The questionnaire includes two parts as follows:

Demographic Dimensions: Organization, gender, age, education, position, and

experience.

Independent Variable (Organizational intelligence): Independent variable
Organizational Intelligence includes four sub- variables: willing to change, convenience
in work, knowledge sharing, work pressures. Each sub-variable measured by five

questions.

Dependent variable (Administrative Performance): Dependent variables
Administrative performance includes three dimensions: leadership, operations

management, and decision-making by five questions.

The Likert-type scale used to measure all variables items ranging from value 1
(strongly disagree) to value 5 (strongly agree) to rate the perceptions of the respondent

on implementation of each question.

Data Analysis Method
To actualize this study, 700 organizations of Amman private schools were targeted,;
these achieve the need for sampling. So 510 questionnaires were distributed

electronically, and only 480 questionnaires were returned. Thereafter, checking all



questionnaires, there were thirty questionnaires were excluded due to incompleteness.

The remaining 480 questionnaires were coded against SPSS for further analysis.

Validity Test

In this study, three methods were used to confirm validity: Content Format and
Validity constructing. In order to confirm the validity of the content, multiple sources
and references for literature were used: articles, thesis, journals and websites. Whereas,
for the sake of validity, the committee of referee used Appendix 1, all notes been taken

into account, and then revised the questionnaires.

Reliability Test: (Cronbach’s Alpha):
After the confirmation of validity of study tool, to determinate the reliability of

study tool the Cronbach’s Alpha test used to test consistency and suitability of tools.

Table (3-1): Reliability Test (Cronbach’s Alpha) for all Variables

Item No. of Items Cronbach’s Alpha
Willing to change 5 0.887
Convenience in workplace 5 0.910
Knowledge sharing 5 0.882
work pressures 5 0.879
Total Organizational Intelligence 20 0.921
Leadership 5 0.799
Operations management 5 0.852
Decision making 5 0.831
Total Administrative performance 15 0.889

Table (3-1) shows that the coefficient of the Cronbach alpha value for the
independent sub-variables ranges from (0.882- 0.910), and for dependent dimensions
ranging from (0.799-0.852). According to Sekran (2003) if the Cronbach's Alpha

coefficient is more than 70%, reliability is acceptable
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Demographic Analysis: The section below describes respondent characteristics
such as percentage and frequency of respondents regarding to organization, age, gender,

education, and experience.

Gender: Table (3-2) shows that most respondents are Females 251 (52.29%) and
Males 229 (47.71%), Females represent the highest proportion of Males because of the

eastern society, and Males prefer to work in other fields.

Table (3-2): Gender Description

Gender Percent Frequency
Female 52.29% 251
Gender Male 47.71% 229
Total 100% 480

Age: Table (3-3) shows that the majority respondents age are between 30-39 years
188 (39.17%), followed by ages between 40-50 years 178 (37.08%), then the age less
than 30 years 59 (12.29%), and finally above 50 years 55 (11.46%). Working in private
schools appeals the age group between 30-39 years old, because working in this field

needs the age in which a person is at the height of giving and passion.

Table (3-3): Age Distribution

Age Percent Frequency
Less than 30 12.29% 59
Bet. 30-39 39.17% 188
Age Bet. 40-50 37.08% 178
Above 50 11.46% 55
Total 100% 480

Experience (years): Table (3-4) shows that most respondents are between 10-20

years’ experience 256 (53.33%), followed by the group of less than 5 years’ experience




118 (24.58%), then the group between 21-30 years’ experience 75 (15.63%), and finally

the group of more than 30 years’ experience 31 (6.46%).

Table (3-4): Respondent Experience

Experience (years) Percent Frequency
Less 10 24.58% 118
Bet.10-20 53.33% 256
Experience (years) Bet.21-30 15.63% 75
More than 30 6.46% 31
Total 100% 480

Education: Table (3-5) shows that most respondents are Bachelor degree holders
325 (67.71%), followed by Master’s degree holders 98 (20.42%), then Ph. D holders 29

(27.7%), finally Diploma holders 28 (5.83%).

Table (3-5): Education Distribution.

Education Percent Frequency
Diploma 5.83% 28
Bachelor 67.71% 325
Education Master 20.42% 98
Ph.D. 6.04% 29
Total 100% 480

Position: Table (3-6) shows that the majority respondents are from principals 229

(47.71%), followed by managers

(17.08%) , finally principal assistant 15 (3.13%).

154 (32.08%),

then from Directors

Principals represent the highest

among others because this function is the main position that the school relies on.
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Table (3-6): Respondents Position.

50

Position Frequency Percent
principal assistant 3.13% 15
Principal 47.71% 229
Position Manager 32.08% 154
Director 17.08% 82
Total 100% 480




CHAPTER FOUR
Data Analysis

Introduction

This chapter presents the results of the study with the aim of identifying the impact
of organizational intelligence on administrative performance in private schools in the
capital, Amman, and contains descriptive statistical analysis of responses, the
correlation matrix of Pearson to show the relationships between the independent
variables with each other, as well as between the dependent dimensions with each other,
and between the independent variable and the sub-variables of the dependent variable.
Finally, it includes a hypothesis test, which tests the effect of organizational intelligence

on administrative performance.

Descriptive Statistical Analysis

For describing the respondents’ perception about the implementations of each
variable, dimension and items, means, standard deviations, t-values, ranking and

importance. Importance will be assigned according to the following equation:

5-1/3 = 1.33, Low importance: 1-2.33, Medium Importance: 2.34 3.66 High

Importance: 3.67-5.

Independent Variable (Organizational Intelligence):

Table (4-1) shows that the means of total Organizational Intelligence sub-variables
ranges between 3.95 to 4.15 and the standard deviation ranges between 0.45 and 0.92.
This indicates that the respondents agree on high importance of total organizational
intelligence sub-variables. Average mean for all organizational intelligence sub-

variables are 3.87 with standard deviation of 0.53.
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This means that the organizational intelligence is very important for Private schools

in Amman, where t-value=22.36>1.960. The Knowledge sharing rated highest mean,

followed by work pressures , Convenience in workplace and finally Willing to change.

Table (4-1): Mean, Standard Deviation, t-Value, Ranking and Importance for

organizational intelligence

No. Sub variable M. S.D. t. Value | Sig | Rank | Importance

1 Willing to change 3.95 0.92 18.35 0.00 4 High
Convenience in _

2 4.01 0.45 8.25 0.00 3 High

workplace

3 Knowledge sharing 4.15 0.75 16.25 0.00 1 High

4 work pressures 4.05 0.48 16.65 0.00 2 High
Total Organizational )

3.87 0.53 22.36 0.00 High

Intelligence

T-tabulated value=1.96

Willing to change

Table (4-2) shows that the mean of organizational intelligence willing to change

ranges between 3.25 to 4.42 standard deviation ranges from 0.56 to 1.02. This indicates

that the respondents agree to high importance of organizational intelligence willing to

change. The average mean for total

organizational intelligence is 3.95 with standard

deviation of 0.92. This means that the Private schools in Amman consider willing to

change of high importance, where t-value=18.35>1.960.
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Table (4-2): Mean, Standard Deviation, t-Value, Ranking and Importance for
willing to change.

No. Item M S.D. t. Value | Sig | Rank Imp.
The school develops services )
1 _ 3.69 0.56 15.25 0.00 3 High
according to customers’ needs.
The school provides mechanisms for )
2 ] ) 4.01 0.45 6.32 0.00 2 High
managing new ideas.
The school admits employees’ )
3 ) 4.42 1.02 9.32 0.00 1 High
mistakes
The school uses career path for .
4 3.68 0.75 10.25 0.00 4 High
development employees.
The school encourages employees’ .
5 o 3.25 0.63 14.36 0.00 5 Medium
creativity.
Willing to change 3.95 0.92 18.35 0.00 High

T-tabulated value=1.960

Convenience in workplace

Table (4-3) shows that the means of Convenience in workplace ranges between

3.84 10 4.15, and the standard deviation ranges from 0.36 to 0.95.

Table (4-3): Mean, Standard Deviation, t-Value, Ranking and Importance for
Convenience in workplace

No. Item M S.D. | t.Value | Sig | Rank Imp.
The school develops suitable .
6 o 415 | 0.95 6.35 0.00 1 High
organizational structure
The school priorities are in line with )
7 ) ) ) 402 | 0.36 11.32 0.00 2 High
(regulations and instructions)
The school encourages teamwork to )
8 o 415 | 0.84 15.20 0.00 1 High
achieve its goals.
The school uses the expertise of staff to )
9 o 396 | 0.75 10.54 0.00 3 High
accomplish its goals
Coordinate the efforts of employees
10 | between the different departments in the 3.84 | 0.66 6.35 0.00 4 High
school.
Convenience in workplace 4.01 | 045 8.25 0.00 High

T-tabulated value=1.960
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This indicates that the respondents agree on high importance of Convenience in
workplace. The average mean for total Organizational intelligence is 4.01 with standard
deviation of 0.45. This means that the Private schools in Amman consider Convenience
in workplace of high importance, where t-value=8.25>1.960
Knowledge Sharing

Table (4-4) shows that the means of Knowledge sharing ranges between 3.86 to
4.51 with standard deviation ranges from 0.65 to 1.05. This indicates that the

respondents agree to high importance of Knowledge sharing ranges.

Table (4-4): Mean, Standard Deviation, t-Value, Ranking and Importance for
Knowledge sharing

No.

Item M S.D. | t.Value | Sig | Rank | Imp.

11

The school administration provides
an opportunity to exchange 3.68 | 0.68 12.36 | 0.00 5 High
knowledge between employees.

12

The school administration provides
information to the staff by 3.95 | 0.87 1752 |0.00 4 High
appropriate means.

13

The school administration enables
career development support 4.15 | 0.65 12.20 | 0.00 2 High
programs for employees.

14

The school administration adopts a
system for assessing the educational | 4.51 | 1.05 11.05 |0.00 1 High
qualifications of the employees.

55

The school administration has
programs to enhance the individual 3.99 | 0.68 1450 |0.00 3 High
skills of all employees.

Knowledge sharing 415 | 0.75 16.25 | 0.00 High

T-tabulated value=1.960

The average mean for total Knowledge sharing is 4.15 with standard deviation of
0.75. This means that the Private schools in Amman consider Knowledge sharing of

high importance, where t-value=16.25>1.960.
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Table (4-5) shows that the means of work pressures ranges between 3.68 to 4.23

with standard deviation ranges from 0.65 to 0.96. This indicates that the respondents

agree to high importance of work pressures ranges.

Table (4-5): Mean, Standard Deviation, t-Value, Ranking and Importance for

work pressures.

No. Item M | S.D.| t.Value | Sig | Rank | Imp.
The school administration seeks to solve

16 | the performance problems of school 423 | 0.65 | 19.92 | 0.00 1 High
personnel.
The performance of the school personnel

17 | is developed according to the work 415 | 0.68 | 18.32 | 0.00 3 High
requirements.

18 (Rewards and_lncentlves) a're set_lr_l 399 | 0.72 6.35 0.00 4 High
accordance with the school'’s policies.
The school administration adopts the

19 | feedback on the performance of the staff | 3.68 | 0.96 | 14.25 | 0.00 5 High
periodically.
The school administration provides

g0 | Cmployees with reports on their job 418 | 0.73 | 1888 | 000 | 2 | High
performance periodically in order to
achieve its goals

work pressures 405 | 048 | 16.65 | 0.00 High

T-tabulated value=1.960

This indicates that the respondents agree on high importance of work pressures.

The average mean for total work pressures is 4.05 with standard deviation of 0.48. This

means that the Private schools in Amman consider work pressures of high importance,

where t-value=16.65>1.960.

Dependent Variable: Administrative performance

Table (4-6) shows that the means of total Administrative performance dimensions

ranges between 3.86 to 4.29 and the standard deviation ranges between 0.63 and 0.95.

This indicates that the respondents agree on high importance of total Administrative
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performance dimensions. Average mean for all total ADP dimensions is 3.95 with
standard deviation of 0.86.This means that the ADP is very important for Private
schools in Amman, where t-value=16.25>1.960.

Table also shows that Operations management has the highest mean, followed by
Decision making, at last the Leadership

Table (4-6): Mean, Standard Deviation, t-Value, Ranking and Importance for ADP

No. Sub variable M. | S.D.| t.Value | Sig | Rank | Imp.
1 | Leadership 3.86 | 0.63 | 14.25 0.00 3 High
2 | Operations management 429 | 094 | 18.35 0.00 1 High
3 | Decision making 394 | 095 | 1235 0.00 2 High

Total Administrative performance | 3.95 | 0.86 | 16.25 0.00 High

T-tabulated value=1.960

Leadership
Table (4-7) shows that the mean of leadership ranges between 3.47 to 4.45 standard

deviation ranges from 0.55 to 96. This indicates that defend agree on high importance of
leadership, the average mean for leadership is 3.86 and standard deviation is 0.63.
Leadership is considered of high importance for Private schools in Amman, where t-
value=14.25>1.960.

Table (4-7): Mean, Standard Deviation, t-Value, Ranking and Importance for Leadership

No. Item M S.D. | t.Value | Sig | Rank Imp.
1 The §choo| ad.m.lnlstratlon uses a 3.47 0.96 6.98 0.00 5 Mediu
mission and vision for the future. m

The school administration adopts

the continuous development 415 1 0.74 16.24 0.00 2 High

The school administration
3 | appreciates employees’ 445 | 0.55 22.35 0.00 1 High
achievements

4 The _schoo_l admlnlstratlon builds 394 0.61 1735 0.00 3 High
relationships with employees.

The school administration

5 | develops values consistent with 3.68 | 0.79 15.01 0.00 4 High
leadership behavior.
Leadership 3.86 | 0.63 14.25 0.00 High

T-tabulated value=1.960
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Table (4-8) shows that the mean of Operations management ranges between 3.38 to

4.41 and standard deviation ranges between 0.47 and 1.08. This indicates defend agree

on high importance of Operations management. The average mean for Operations

management is 4.29 and standard deviations 0.94. Operations management is considered of

high importance for Private schools in Amman, where t-value= 18.35>1.960.

Table (4-8): Mean, Standard Deviation, T-Value, Ranking and Importance for
Operations Management

No. Item M S.D. | t.Value | Sig | Rank | Imp.
g | Thereisaclearplantoimplement | 5.0 | /7 | 536 | 000 | 5 | Med.
school activities.
7 School admlnlstrat.lo.n.respon5|ble 395 | 073 236 0.00 4 High
for all activities
The school administration directs
8 employees towards work 4.09 1.08 16.45 0.00 3 High
excellency.
9 The school administration 415 | 094 | 1125 | 000 | 2 |High
encourages creative activities.
10 The school administration evaluates 441 0.87 1115 0.00 1 High
employees based on performance.
Operations management 4.29 0.94 18.35 0.00 High

T-tabulated value=1.960

Decision Making

Table (4-9) shows that the mean of Decision making ranges between 3.78 to 4.66

and standard deviation ranges from 0.69 to 1.15. This means that Decision making has

respondents high importance of Decision making. The average mean for

Decision making is 3.94 and standard deviation is 0.95. Decision making considered of

high importance for Private schools in Amman, where t-value= 12.35 > 1.980.
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Table (4-9): Mean, Standard Deviation, t-Value, Ranking and Importance for

Decision making

No.

Item M S.D. | t. Value | Sig | Rank Imp

11

The school administration collects
information related to the decisionin | 3.87 | 0.81 12.36 | 0.00 4 High

a form (qualitative and quantitative).

12

The school administration depends
on testing the information to verify | 3.94 | 1.15 10.25 | 0.00 3 High

its correctness.

13

The school administration pursues
the involvement of employees inthe | 4.05 | 0.69 9.36 0.00 2 High
decision-making process.

14

The school administration depends
on making decisions according to 466 | 0.71 8.17 0.00 1 High

the situation data

15

The school administration stresses
the need to study the available 3.78 | 0.93 11.36 | 0.00 5 High

alternatives for decision making

Decision making 394 | 0.95 12.35 | 0.00 High

T-tabulated value= 1.960

Hypothesis Analysis

Multiple regressions are used to test the impact of organizational intelligence on
achieving administrative performance at private schools. After validation, reliability,
and relationships between variables were checked, the following tests were performed
to be able to use multiple regressions: normal, linearity, and error independence,

multiple linear relationship Sekaran (2003) and Hair, et.(2010).
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Normal Distribution (Histogram):
The histogram in figure 1 shows that the data normality distributed, so the residual

do not affect the normal distribution.

Figure 1: Normality Test
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Linearity Test: Figure 2 shows the relationship between independent and

dependent variables are linear

Figure 2: linearity Test
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Multi-Collinearity:
While the variance inflation factor (VIF) and tolerance are used to test the multi-

collinearity relationship. If the variance inflation factor is less than 10 and the variance
is more than 10%, then the model does not violate the multiple -collinearity relationship
assumption. Table (4-10) shows that the VIF values are less than 10 and the tolerance
values are more than 10%. This indicates that there is no multiple linear relationships

within the independent variables of the study.

Table (4-10): Multi-collinearity and Durbin-Watson Tests

Collinearity Statistics

Sub-Variables Durbin-Watson
Tolerance VIF
Willing to change 0.651 2.365
Convenience in workplace 0.265 3.216
1.823
Knowledge sharing 0.365 1.325
work pressures 0.475 4.025

Main Hypothesis:

Hoi: The Organizational Intelligence (Willing to change, Convenience in

workplace, Knowledge sharing and work pressures) have impact on administrative
performance of private schools in Amman, at a<0.05. Table (4-11) shows that when
regressing the four independent variables of Organizational Intelligence impact together
against dependent variable administrative performance the model is fit for further
analysis, where R2 is 74.8% shows the fitness of the model for multiple regressions, and
explains the variance of independent variable on dependent variable, since R? is 74.8%.
Then the independent variable can explain 0.963% of variance on dependent variable,
where (R?=0.748, F=658, Sig.=0.000). Therefore, the null hypothesis is rejected and the

alternative hypothesis is accepted, which states that the (Willing to change,
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Convenience in workplace, Knowledge sharing and work pressures) have impact on

administrative performance of private schools in Amman, at a<0.05.

Table (4-11): Results of Multiple Regressions for the Impact of each

organizational intelligence sub-variable on administrative performance.

Adjusted | Square Std. Error of the )
Model | R R? ) F Sig
R? Estimate
1 0.865 | 0.748 | 0.747 0.1352 658.158 0.00

Table (4-12) shows the impact of each Organizational intelligence sub-variable on

administrative performance.

Table (4-12): Results of Multiple Regressions Analysis (ANOVA*): Regressing

Organizational intelligence Sub-Variables against Administrative Performance.

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.157 0.352 4.251 | 0.000
Willing to change 0.529 0.025 0.625 15.252 | 0.000
Convenience in workplace | 0.752 0.054 0.847 6.325 | 0.000
Knowledge sharing 0.889 0.035 0.962 11.358 | 0.000
work pressures 0.698 0.028 0.754 9.325 | 0.000

HO1.1: There is no impact of willing to change on Administrative performance of Amman
Private Schools at level a <0.05
Table (4-12) shows that there are significant impacts of Willing to change on

Administrative performance, since (Beta=0.625, t=15.252, sig.=0.000, p<0.05).
Therefore, the null hypothesis is rejected and the alternative hypothesis is accepted
which states that willing to change impacts Administrative performance of Amman

Private Schools, at a<0.05.
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HO01.2: There is no impact of Convenience in workplace on Administrative performance of
Amman Private Schools at level a < 0.05.
Table (4-12) shows that there are significant impacts of Convenience in workplace

on Administrative performance, since (Beta=0.847, t=6.325, sig.=0.000, p<0.05).
Therefore, the null hypothesis is rejected and the alternative hypothesis is accepted
which states that Convenience in workplace impacts Administrative performance of

Amman Private Schools, at 0<0.05.

HO01.3: There is no impact of Convenience in workplace on Administrative performance of
Amman Private Schools at level a < 0.05
Table (4-12) shows that there are significant impacts of Knowledge sharing on

Administrative performance, since (Beta=0.692, t=11.358, sig.=0.000, p<0.05).
Therefore, the null hypothesis is rejected and the alternative hypothesis is accepted
which states that Knowledge sharing impacts Administrative performance of Amman

Private Schools, at 0<0.05.

HO01.4: There is no impact of work pressures on Administrative performance of Amman
Private Schools at level a <0.05
Table (4-12) shows that there are significant impacts of Knowledge sharing on

Administrative performance, since (Beta=0.754, t=9.325, sig.=0.000, p<0.05).
Therefore, the null hypothesis is rejected and the alternative hypothesis is accepted
which states that work pressures impacts Administrative performance of Amman

Private Schools, at 0<0.05.



CHAPTER FIVE
Results’ Discussion, Conclusion and Recommendations

Results’ Discussion

The results show the Organizational intelligence practices are highly implemented
in Private Schools. Knowledge sharing has rated the highest, followed by work
pressures, followed by Convenience in workplace and last willing to change. The results
of Administrative performance variables are also highly implemented in Private
Schools. Operations management has the highest implementation, followed by Decision
making, and finally Leadership. These results are supportive and confirm previous

studies, such as Al-Hayya (2015), Al-Mutairi (2016), Al-Awamleh (2019).

The results also show the relationship between Organizational intelligence practices
Is strong, this confirm previous studies such as, Karimi & Akbari (2015). The results
also show the relationship among Administrative performance dimensions are strong
depends on previous studies such as al-Thagafi (2013), and Beck's study (2014). The
relationship between Organizational intelligence sub-variables and Administrative
performance dimensions are strong, that depends on previous studies such as, Abdul
Sattar's (2019) and Qarni's (2016). Results also show that all sub variable of
Organizational intelligence have impact on Organizational intelligence in Private
Schools in Amman. The Knowledge sharing has the highest impact, then Convenience
in workplace, then work pressures finally willing to change. This result indicates by

previous studies such as, Diab (2015), Boyatzis & Oasten study, 2002.

It may be due to the fact that the school principal has a clear vision about the
positive effects that organizational intelligence has in the organization, so the director

pays great attention to identifying the main directions for the development of work,
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providing a strategic dialogue with workers to face challenges and paying attention to
developing the performance of employees and services according to what the

environment requires, because of its impact On society as a whole.

The high level of organizational intelligence on administrative performance in
private schools in the capital Amman governorate from the point of view of school
principals may be attributed to the interest of senior leaders in various Jordanian
educational institutions with this concept, and to encourage school principals to raise the
level of organizational intelligence in their management of their schools, and to provide
material and moral incentives to those who They achieve the best performance, in
addition to that there is a clear interest in private schools, by providing the finest and

best human and material resources that help in the school's progress and excellence.

The results of the areas of organizational intelligence were as follows:

Willing to change

The field of willing to change process ranked fourth with an arithmetic average
(3.95), a standard deviation (0.92), and a high level, and this may be attributed to the
awareness of school administration of the importance of change in facing the challenges
that may face educational organizations, in addition to its role in helping the adaptation

process With developments in plans, programs, and services.

At the level of the paragraphs, Paragraph (3), which states that “the school admits
the employees' mistakes,” ranked first with an arithmetic mean (4.42), a standard
deviation (1.02), and a high level, and this may be attributed to the administration's self-

confidence and its respect for the values and ethics that would contribute Strengthening



relationships in the organization, as it increases the confidence of employees in the

school administration, and increases their dependence on it.

Paragraph (5), which states "The school encourages employees creativity”, was
ranked last, with arithmetic mean (3.25), a standard deviation (36.) and a medium level,
and this may be attributed to some administrations recognizing and retracting the error

that stems from Responsibility not to go wrong.

Convenience in workplace

The field of convenience in workplace ranked third with an arithmetic average
(4.01), a standard deviation (0.45), and a high level, and this may be attributed to the
school principal's perception that the mission is achieved through the organization,
division of jobs and responsibilities, and improving the work environment as it is
related to creativity and excellence In addition to the ministration realization that
convenience in workplace is the cornerstone of success; It results in job satisfaction that

improves performance and elevates the prestige of the organization.

At the level of the paragraphs, Paragraph (6), which states: “The school develops

13

suitable organizational structure “, ranked first, with an arithmetic average (4.15), a
standard deviation (0.95), with a high level, and this is explained by the importance of
school administration investment of the energies and expertise of workers in achieving

the school’s objectives in order to achieve a positive reputation and a distinguished

position in the educational field.

Paragraph (10) came in the last place, which states "coordinate the efforts of
employees between the different departments in the school™ with an arithmetic average

(3.84) and a standard deviation (0.66) and with a high level, and this may be due to the
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importance of private school administration in making decisions that would facilitate
tasks that related to the learning and teaching process, in a way that contributes to

achieving an advanced level of education.

Knowledge sharing

The field of knowledge sharing was ranked first with an arithmetic average (4.15),
a standard deviation (0.75), and a medium level, and this may be attributed to the school
administration’s appreciation of the importance of exchanging information and
experiences among the school employees and benefiting from the knowledge possessed
by some rather than others, as this may be attributed to the role of Continuous learning
support programs that help achieve the spread of knowledge. It must be noted the
importance of management's understanding and appreciation of the individual skills,

qualifications, and knowledge available to employees.

At the level of the paragraphs, Paragraph (14), which stipulates “the school
administration adopts a system for assessing the educational qualifications of the
employees ” ranked first with arithmetic mean (4.51), a standard deviation (1.05), and a
high level, and this may be attributed to the school administration’s awareness of the
importance of generating opportunities for the exchange of experiences, skills and
knowledge between Workers in the institution in order to achieve its goals, maintain its

survival and elevate its position in the surrounding environment.

Paragraph (11) came in the last place, which stipulates a “the school administration
provides an opportunity to exchange knowledge between employees,” with arithmetic
mean (3.68), a standard deviation (0.68), and a medium level. A role in building a

culture of appreciation and recognition of the effort of workers inside the school and



these systems have a positive impact on the spirit of workers, on the percentage of their

retention, and on motivating them more to work.

Work pressure

The field of work pressure got the "second™ place, as the arithmetic mean (4.05),
the standard deviation (0.48), and a high level, and this may be attributed to the
employees having knowledge of the nature of their work, their responsibilities and the
level expected of them, in addition to the employees of the organization obtaining

Feedback on their strengths and weaknesses.

At the level of paragraphs, Paragraph (16) which states “The school administration
seeks to solve the performance problems of school personnel” was ranked first with an
arithmetic mean (4.23), a standard deviation (0.65), and a high level, and this may be
due to the employees ’awareness that their promotion is related to their achievements
And the results of their performance of their tasks and the assumption of their
responsibilities. It may also refer to the role of the school administration in setting

promotion systems and introducing its employees.

At the level of the paragraphs, Paragraph (19) which states “The school
administration adopts the feedback on the performance of the staff periodically ” ranked
last with an average (3.68) and a standard deviation (0.96) and a high level, and this
may be attributed to the role of promotion and bonus systems in improving employee
morale, and increasing Their motivation to accomplish the tasks entrusted to them,
increase productivity, in addition to its role in regulating workers' behavior towards
themselves and towards the institution and its objectives, as well as its role in satisfying
the needs of workers, raising their morale, and developing their innovative energies in a

way that guarantees the prosperity of the school.
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The dependent variable, administrative performance

The results of the study showed that the level of administrative performance in
private schools in the capital, Amman, from the point of view of school principals, was
high, as the arithmetic mean reached (3.95) and a standard deviation of (0.86). The
educational organization and the educational process, and their desire for the prosperity
and progress of their institutions, which distinguishes them among their peers, in
addition to the principal's knowledge of the advantages of distinguished administrative
performance, such as direct returns from financial and material rewards for the
achievements and contributions in the school such as thank-you letters, administrative
promotion, and also his knowledge of indirect returns on his management of the school,
Such as achieving the good reputation, fame, and distinction of the school and its

director.

This can be explained by the fact that the school administration has a clear vision
about the positives caused by excellence in administrative performance in the school, so
the distinguished administrator pays great attention to improving the work environment
in his institution, and attention to the quality of job performance, and to clarify its
impact on students, teachers, and workers as a whole, and on the surrounding
community, in addition, to motivate all employees in the school by means that are
compatible with the work environment, and continuous support for cases of creativity

and attention to them to achieve the best results.

This result is in agreement with Al-Saced’s (2019), Al-Mutairi’s (2016), and
Beck’s (2014), in which the level of administrative performance among school

administration was high,

According to the themes of administrative performance, the results were as follows:



Leadership

The field of leadership was ranked "third", as it reached the arithmetic average
(3.86), the standard deviation (0.63), and a high level, and this may be attributed to the
school management's awareness of the importance of leadership, which is the key to the
success of the institution, converting its objectives into results, and its role in directing
energies to reach To the goal with the least time, cost and effort, in addition to its role in
discovering challenge points and problems before they arise, and knowing the benefit

from the surrounding circumstances and events.

At the level of the paragraphs, Paragraph (3) was in the first place, which states
“The school administration appreciates employees achievements ” has an arithmetic
mean of (4.45), a standard deviation of (0.55), and it may be attributed to the school
administration’s knowledge that motivating employees ’achievements is one of the
basic operations of any institution, as well as It is one of the basics of its success, as it is
the catalyst for the upgrading of departments and workers in the organization to achieve
its goals and prosperity, and motivation and thanks have a great role in motivating
employees, and clarifying to the workers the future place in which they will be to

present their best.

Paragraph (1), which states "The school administration uses a mission and vision
for the future,” was ranked in the last, with an arithmetic average (3.52) and a standard
deviation (1.24), as a medium level, and this may be due to the variation in school
administration in this aspect. Some of them overlook this matter. And that the work
does not leave them much time to use the mission and the future vision or to introduce it
to the employees appropriately knowing that it helps in improving the performance of

employees, increasing productivity.
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Operations Management

The field of operations management was ranked first, as it reached the arithmetic
mean (4.29) and the standard deviation (0.94). This may be due to the primary role that
this field plays in creating a state of balance and coherence between all elements of the
educational process so that all efforts and resources are unified. In order to transform it
into an efficient (educational) service that contributes to the survival of the institution

and distinguishes it from its peers.

At the level of the paragraphs, Paragraph (10) which states "The school
administration evaluates employees based on performance™ ranked first, with arithmetic
mean (4.41), a standard deviation (0.87), high level, so this may be due to the
importance of performance evaluation being an essential element of excellence, which
is made Through the school principal evaluating the performance of employees and
their achievements, and by the evaluation, employees are encouraged to innovate and
create a work environment that encourages workers to relate to their jobs and create new
jobs as well. The administration must provide the things that help workers to present
their best ideas, and to implement tasks in a creative way, such as material and moral
incentives, support, and reinforcement, in addition to providing an enjoyable school

environment that generates creative ideas.

Paragraph (6) which stated “There is a clear plan to implement school activities ”
was ranked last, with an arithmetic average (3.38) and a standard deviation (0.47), with
a high level, and this is explained by the implementing plans provided by the school to
employees, as it depends on the activities that executed by the employees in order to do
the needed activities. Also, many schools rely on implemented activities, which is an

ideal way to exchange experiences, as it is general and easy to use.



Decision Making

The field of decision-making was ranked second, with an arithmetic average
(3.94), a standard deviation (0.95), with a high level, and this may be attributed to the
importance of decision-making by the school administration in choosing the appropriate
available alternatives in order to reach the tasks and goals, in addition to the skills that
must be available They have to diagnose, judge, and then make a decision. The
decision-making process is one of the processes that affect and affect workers. This is
also due to the importance of decision-making due to its role in reaching solutions to the
problems and difficulties facing the institution as a result of developments and changes

in the educational field.

At the level of the paragraphs, Paragraph (14) which states " the school
administration depends on making decisions according to the situation data " ranked
first with arithmetic mean (4.66) and a standard deviation (0.71) and a high level. This
may be attributed to the importance and benefits of relying on case data in the

institution in the decision-making process. Which improves organizational capacity.

Paragraph (15), which states that “The school administration stresses the need to
study the available alternatives for decision making,” got the last rank, with an
arithmetic mean (3.78) and a standard deviation (0.93), and with a high level, and it may
be attributed that studying alternative options has a high positive in making the correct
decision. And not to waste time, as good alternative options are useful in improving

tasks and decisions.

Conclusion

This study is conducted to answering the main study question: The Organizational

Intelligence practices, willing to change, Convenience in workplace, Knowledge sharing
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and work pressures have impact on Administrative performance (Leadership,
Operations management, and Decision making) in Private Schools in Amman. Data
were collected through the questionnaire, which tested for its validity, and reliability.

Then, the correlation was tested the hypothesis.

The results showed the existence of a positive and statistically significant
correlation between school principals ’response to the level of organizational
intelligence of private schools in the capital, Amman, and their level of administrative

performance.

This is explained by the fact that the application of organizational intelligence in
schools achieves the goals of employees as a whole and administrators in particular,
through the smart effective leadership practiced by the distinguished director in his
school, as it provides all appropriate conditions for workers to form strong bonds
between them and their work, and they feel satisfied while performing their tasks that
are being implemented. In a distinguished school environment that achieves their
personal goals that are related to their work, and with this, the organizational
intelligence of the principals in private schools in the governorate of the capital,

Amman, greatly affects the administrative performance.

The administrative performance is a strong indication of the intelligence of school
principals, as the presence of a distinguished administration in the school strengthens
the workers' bonds with their work, and they are committed to performing their duties to
the fullest due to the appropriate and attractive work environment provided by their
distinguished management, and to achieve their own and their goals, because their
personal goals are linked to their goals. The school, if the school obtains administrative

excellence, achieves the highest levels of quality of work, and is able to achieve its



goals and objectives, then the workers have achieved their goals, because they have

invested most of their abilities in work, and have achieved the desire they have towards

carrying out the work accurately and in the best way.

Finally, the results show that the organizational intelligence has impact on

administrative performance in Amman private schools.

Recommendations

Based on the results of the study, a set of recommendations can be made:

Conducting workshops for school principals to study gaps in organizational
intelligence.

Conducting training courses for school principals to develop their performance
and leadership skills in a way that enables them to assume leadership tasks.
Establishing a new and advanced mechanism that facilitates the school decision-
making process, this reduces time and effort.

Giving administrative staff more leadership powers and tasks.

Creating a system of incentives for administrative employees who initiate creative
development activities and cooperate with the administrative staff in the
implementation of administrative tasks.

Involving school principals in training programs and courses to enable them to
achieve excellence in administrative performance in educational institutions.

The school's employment of modern technology, which makes it distinguished in

performance in the surrounding environment.
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Study Suggestions

Conducting similar studies on organizational intelligence and linking it to other
variables such as administrative creativity, organizational loyalty, performance
effectiveness, and management performance strategies.

Conducting more research and studies on excellence in administrative
performance in private schools, making use of them, and linking them to other

variables.



References

Abbas, Mahmoud EIl-Sayed (2011). “Resistance to change towards the culture of quality and
accreditation among faculty members in Egyptian universities, “ An analytical theory study
”, Journal of Education, (23).

Abdel-Latif, Mohamed (2011). “The perspective of systemic intelligence of educational
leadership and teachers’ awareness of it in its performance.” Egyptian Journal of
Psychological Studies, 21 (72), 315-367.

Abdul Sattar, Abdul Sattar Mahrous (2019), Development of the administrative performance of
heads of scientific departments in Egyptian public universities in light of the approach to

organizational intelligence, (unpublished master's thesis), Sohag University, Egypt.

Abdul Sattar, Mona Abdel-Ghani (2016): A proposed strategy to improve the competitiveness
of Egyptian universities in light of the approach to organizational intelligence.

(Unpublished PhD thesis) , Beni Suef University, Alexandria, Egypt.

Abdullah, Muhammad Hassan (2006). Intelligence between monism and multiplicity. Cairo:

Atrac Printing, Publishing and Distribution.

Abdelwahab, K. (2010). Systemic Intelligence and Brain Functions. Egyption Journal for
Psychological Studies, 20(69), 483-500.

Adem, B. (2016). Challenges facing principals in the first year at their schools. Universal
Journal of Educational Research, 4(1), pp 192-199.

Al-Abadi, Hashem Fawzi (2013). (Organizational intelligence as a business practice towards
building a smart organization). The 11th Annual Scientific Conference on Business
Intelligence and the Knowledge Economy, Al-Zaytoonah University of Jordan, April 26-

23, Amman, Jordan.

Al-Awamleh, Sarah Abdel-Hafez (2019). The level of visual management and its relationship
to administrative excellence among secondary school principals in Balga governorate from
the point of view of their teachers, (unpublished master's thesis), Amman Arab University,

Amman, Jordan.

Al-Ammarin, Masoud Hani (2007). The Impact of Applying Total Quality Management
Principles in Crystallizing Organizational Excellence from the Perspective of Employees in

the Jordanian Customs Department, Unpublished Master Thesis, Jordan: Mutah University.

75



76

Albrecht., K(2003), Organizational Intelligence Survey Preliminary assessment, Australian

mnger.

Al-Dajani, Ali (2013). The reality of institutional performance from Dar Al-Argam schools in
the governorates of Gaza in light of the European model of excellence and ways to develop
it, (Unpublished Master Thesis, Palestine) Islamic University, Gaza, Palestine.

Al-Hayya, Walid Nimer Ismail (2015). The degree of the practice of secondary school
principals in strategic management and its relationship to achieving administrative
excellence from their point of view, (unpublished master's thesis), Islamic University,

Gaza, Palestine.

Al-Jubouri, Haider Jasim (2014). (Examining the relationship between strategic capabilities and
organizational intelligence), Al-Ghary Journal for Economic and Management Sciences,
Irag, 10 (30), 7.

Al-Mutairi, Mishaal (2016. The level of interest in small accomplishments among school
principals in the Capital Governorate in Kuwait and its relationship to administrative

excellence, (unpublished master's thesis), Mutah University, Karak, Jordan.

Al Mazroua, Badr (2010). Building a Model to Achieve Excellence in the Performance of the
Time Agenda, Unpublished PhD thesis, Naif University, Saudi Arabia.

Al Nisour , Asmaa (2010). The Effect of Characteristics of the Learning Organization in
Achieving Institutional Excellence, Unpublished Master Thesis, Middle East University,

Amman, Jordan.

Amer, Sameh (2013). Administrative Discrimination in the Twenty-first Century, Egypt: The
Good Foundation for Publishing and Distribution.

Al-Qarni, Osama Mahmoud, Abu Saif, Mahmoud (2016). ((Organizational Intelligence at Imam
Muhammad Ibn Saud Islamic University in the Light of the Karl Albrecht Model from the
Viewpoint of the Faculty Members)), International Journal of Educational and
Psychological Sciences, Egypt, 2 (11), 10-1.

Al-Qutb, Samir Abdel-Hamid (2008) ((Philosophy of Excellence in University Education,
Global Experiences)), Future of Education Journal, 14 (50), 38-36.



Al-Saeed, Abdul Latif (2019). Entrepreneurial leadership among secondary school principals in
the State of Kuwait and its relationship to institutional excellence from the teachers' point
of view, (unpublished master's thesis), Al al-Bayt University, Jordan.

Al-Sayed, Tarig (2007). Fundamentals in School Sociology, Egypt, University Youth
Foundation. Shaman, Amal Bint Salama (2006). Sources of organizational work stress for
the administrative supervisors in the city of Riyadh in light of some variables. King Saud
University, Riyadh, Saudi Arabia.

Al-Sheikh, Suleiman (2008). Individual differences. 1st floor, Amman: Dar Al Masirah. Salih,
Ahmed Ali, Al-Azzawi, Bushra Hashem, and Ibrahim, Ibrahim Khalil (2010), Management
with Intelligence, Is an Social Excellence Approach for Organizations. Amman: Wael

Publishing and Distribution House.

Al-Sulami, Tarig Abdel-Ali (2019). Systems intelligence strategies and metacognitive thinking
among Saudi university students. (Unpublished Master Thesis), Umm Al-Qura University,
Saudi Arabia.

Al-Zaidi, Tariq (2014). The contribution of the Ministry of Education Excellence Award in
improving the performance of school principals in Taif Governorate (unpublished master's

thesis), Umm Al-Qura University, Saudi Arabia.

Allers, M. A., and J. B. Geertsema. 2016. “The Effects of Local Government Amalgamation on
Public Spending, Taxation, and Service Levels.” Journal of Regional Science 56 (4): 659—

682. doi:10.1111/jors.12268.

Attia, Muhyiddin Muhammad (2015). Successful School Administration Amman: Amwaj
Publishing and Distribution.

Agel, Amal (2005). Development of Excellence Standards for the University Level in Higher
Education Institutions in Jordan. (Unpublished PhD thesis), University of Jordan, Amman,

Jordan.

Bauer. M (2020). What Drives Successful Administrative Performance during Crises? Lessons
from Refugee Migration and the Covid-19 Pandemic Public Administration Review, Vol.
80, Iss. 5, pp. 845-850. © 2020 The Authors. Public Administration Review published by
Wiley Periodicals LLC on behalf of the American Society for Public Administration. DOI:
10.1111/puar.13280.

77



78

Beck, R. (2014). Elementary schools in California’s commitment to achieving outstanding

performance, Journal of Researcher, 6(2), pp. 25-41.

Boyatzis, R. & Oasten, E. (2002), Developing Emotionally intelligent organizations, consortium
for research on emotional intelligence in organizations,Retrived Jun 15Th,2020 from:

(www.eiconsortium.org).

Darwish, Zine EI Abidine (2008). (Creativity in Institutional Work: Obstacles and Coping
Mechanisms), a research paper for the ninth annual conference Towards a system for Arab
administrative excellence, for the period April 9-11, Cataract Resort, Al Haram, Arab

Republic of Egypt.

Dehaghan, Z. & Pourtaher, M. (2014). A study on effective factors on organizational
performance based on Booneh and Johnson model: case study Medical Science University
of Yasuj« WALIA Journal, Val (30) .Issue (2). pp. 141-146.

Diab, Muhammad (2015): Systemic intelligence and its impact on academic achievement in
light of the theory of cognitive burden among university students. Education Conference.
Qatar Retrieved on 7/20/2020 from the website: d organizational intelligence 10.5339 /

gproc.coe. 34

Drucker, P. F. (1999). "Knowledge Worker Productivity: The Biggest Challenge.” California
Management Review 41(2): 79-94.

Elias, Tarig (2019). Managing by Operations: From Strategy to Executive Plans, Egypt: Center

for Professional Management Expertise.

El-Feel, My Dream (2013). Organizational intelligence in cognitive burden theory. Alexandria
University: The Anglo Library.

Fahami, M. Mahmoodi Dehkordi, M. & Mahzounieh, A.(2013) Organizational intelligence io
faculty members of Shahrekord selected universities, Iran Interscience Management
Review (IMR),300),1.5(Persian)

Fathy, Muhammad (2002). 100 Management Mistakes: Avoid them we guarantee success.

Cairo: Dar Al Islamia Distribution and Publishing.

Friedman, G., M. Friedman, et al. (1997). The Intelligence Edge, Random House UK Ltd.


http://www.eiconsortium.org/

Fullan, M. (2001). The new meaning of educational change, 3rd edition. New York:
Teachers College Press.

Gilad, B. and T. Gilad (1988). The Business Intelligence System, American Management
Association, New York.

Hamalainen, R. & Saarinen, E. (2007). Systems Intelligence Connecting Engineering Thinking
With Human Sensitivity. In R. Hamalainen & E. Saarinen (Eds). Systems Intelligence in
Leadership and Everyday Life (Pp 51-78). Helsinki University of Technology, Systems

Analysis Laboratory Research report.

Huber, G. P. (2004). The Necessary Nature of Future Firms: Attributes of Survivors in a
Changing World, Sage Publications Inc.

Igbal, M., Ahmad, S. & Khan, W. (2014). School Performance: Principals Perceptions and
Students Expectations: FWU Journal of Social Sciences, 8(2), pp 15-25.

Jamal, Lina (2017). Management of Excellence and Administrative Creativity. Mecca, Khaled

Al-Lihyani House for Publishing and Distribution.

Argawi. Samer (2020). Integration of the dimensions of computerized health information
systems and their role in improving administrative performance in al-shifa medical

complex. Journal of Theoretical and Applied Information Technology.98 (6), 1087- 1119

Karimi, F. & Akbari, M. (2014).The mediation role of organizational capability and
organizational citizenship behavior, Retrived From:
https:\www.researchgate.net\publication\317784273  Organizational Intelligence and
Employee Performance The Mediating Role of Distributive Justice [accessed Aug 20
2020].

Khafaji, Kamal (2009). Application of the practice of administrative excellence standards for
administrative competencies by the employees of kindergarten schools administration and
educational supervisors in Makkah Al-Mukarramah City, (unpublished master's thesis),

Umm Al-Qura University, Kingdom of Saudi Arabia.

Law, K. S., C.-S. Wong and L. J. Song (2004). —The construct and criterion validity of
emotional intelligence and its potential utility for management studies.l Journal of Applied
Psychology, 89: 483-496

79



80

Litchfield, D. J. (2003). If you want me to be an instructional leader, just tell me what an
instructional does. Peabody Journal of Education, 63(1), 202-205.

Loewenstein, G., and J. S. Lerner (2003). —The role of affect in decision-making.l| In R.
Davidson, K. Scherer, and H.Goldsmith (eds.), Handbook of Affective Sciences: 619-642.
New York: Oxford University Press.

Marjani, A.B. &Soheilipour, M. (2012). The Relationship between Organizational Intelligence
and Staff Performance Based on the Model of Karl Albrecht. International Journal of
Business and Social Science. 3(4): 153-157

Mohamed A. & Fereydoon A. (2012): business Intelligence as a Key Strategy for Development
Organizations, Procedia Technology, Vol, (1).

Mohammad Reza Zarbakhsh, et.Al : standardization of Albrechts Organization Intelligence of
the personnel and Principle of the Junior High Schools of the West of Mazandaran
Province, Australian Journal of Basic and Applid Sciences V.(5), N(10),2011.

Mukhaimer, Abdel-Aziz Jamil (2005), the Arab Director's Guide to Strategic Planning, Arab

Administrative Development Organization, Cairo, Egypt.

Nassif, Mervat and Hashem, Nahla (2010). ((A proposed vision to achieve excellence in
Egyptian schools in light of the International Excellence Awards)), Journal of Educational
and Social Studies, Egypt, 16 (3), pp. 20-25.

Park, J.-H. 2013. “Local Government Reform: Is It Effective on Debt Burden?”” Public Finance
and Management 13: 195-214.

Queen Rania Al Abdullah Award for Excellence in Education (2009), the Distinguished
Director Nomination Application 2009, Jordan.

Rauthmann, J. (2010). Psychological Aspects of Systems Intelligence: Conceptualisations of a
New Intelligence From. In R. Hamalainen, E. Saarinen (Eds). Essays on Systems

Intelligence (Pp29-60). Analysis Laboratory. Espoo, Finland.

Salem, Hashem Ahmed (2017): The Structural Model of Organizational Intelligence, Creativity
and School Crisis Management of Secondary School Principals in Light of Some
Demographic Variables as Perceived by Teachers (Unpublished Master Thesis), Zagazig
University, Egypt.



Shahabi. A & ET. AL (2012). Organizational Intelligence buries Priositization. Areal-world
Case study. Management Science Letter (2

Shawky, Kabtan (2009), Management of Excellence, Modern Philosophy for the Success of
Organizations in the Era of Globalization, the Fourth International Forum on Competition
and Competitive Strategies for Industrial Enterprises Outside the Hydrocarbon Sector in
the Arab Countries, Faculty of Economic Sciences and Management Sciences, Hassiba Ben
Bouali University, Algeria, 8-9 November .

Simic I. Organizational learning as a component of organizational intelligence. Information
and Marketing Aspects of the economically Development of the Balkan Countries, 2005.
ISBN 954-90277-8-3.

Sirous Hadadnia, Nima Shahid, On the Knowledge management with | capital and
organizational intelligence of employees in Islamic Azad University, international
Research journal of Applied and Basic Sciences 2015 Available online at www.irjabs.com
ISSN 2251 83x7 Vol,9(10).

Szabocsike, S. (2008). An examination of principals' leadership content knowledge in literacy
and their self-reported approaches to supervision, The State University of New Jersey,

Retrieved from: http://www.proquest.com

Williams, H. (2009). An evaluation of principal interns performance on the interstate School
leaders licensure Consortium Standards. National forum of education administration and

supervision journal, 26(4). Pp 5-20

Yaghoubi, N. M. & Salehi M. & Nezhad E. B. (2011). A Relationship Between Tactical
Processes of Knowledge Management and Organizational Intelligence: Iranian Evidence"
World Applied Sciences Journal 12 (9): 1413-142.

Young,Jung (2009). An Approach to Organizational Intelligence Management” A frame work
for Analyzing Organizational Intelligence with the Construction process (unpublished
PHD), the Faculty of Virginia Polytechnic Institute.

Zayed, Mohamed Adel (2005). Distinguished organizational performance, the way to the Future

Organization, Cairo, the Arab Administrative Development Organization.

81


http://www.irjabs.com/
http://www.proquest.com/

Appendixes

Appendix 1: Panel of Referees Committee

82

NO Name Qualification Organization
1 | Ahmad Ali Saleh Prof. Middle East University
2 | Muhammad Abu zaid prof. Applied Balga
3 | Muhammad Maaitah prof. Applied Balga
4 | Abdulazeez sharabati Associate Prof Middle East University
5 | Abdullah Batainh Associate Prof. Middle East University
6 | Nahla Al Nazer Associate Prof. Middle East University
7 | Muneer rawashdeh Assistant prof. Middle East University
8 | Murad Atyani Associate Prof. Al lIsraa
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Appendix 2: Letter and Questionnaire of Respondents

Dear Mr./Ms.. .........
Greeting,

I would like to request you to answer the attached questionnaire related to my thesis
titled: " The impact of Organizational Intelligence on Administrative
Performance” - A Field Study of Amman Private Schools.

This questionnaire includes two paragraphs with 35 questions which, cover both
independent and dependent variables, and may take only 5 minutes. The responses will
be used for research purposes and will confidential and you do not need to write your
name.

| requested you to indicate what is actually implemented in your organization not

what you wish to be implemented.

Finally, | appreciate and thank you for your participation and support, and if do you
have any question or comment, please call me (00962799757281).

Thank you for your effort.

Prepared by: Mohammad Khaled Al-khattab

Supervised by: Dr. Sameer Musa Al Jabali



Part one: Demographic information

Company (optional):
Gender: o Male o Female

Age (years): o Less than 30 o Bet. 30-39 o Bet. 40-50 o Above 50
Experience (years): oLess 10 o Bet.10-20 oBet.21-30 oOMore than 30

Education: o Diploma o Bachelor 0o Master o Ph.D.

Position: O principal assistant O principal ©Manager  oDirector

Dimensions: o Willing to change o Convenience in workplace o Knowledge

sharing

84

0 work pressures 0 Leadership o Operations management 0 Decision

making

Part two: The following 35 questions tests the perception of Amman Private Schools

about the implementation of Organizational intelligence and Administrative

performance , Please, rate each question according to actual implementation and not
based on your belief, as follows: 1 = Never Implemented, 2 = Slightly Implemented, 3 =

Sometimes, 4 = Almost Implemented, 5 = Frequently Implemented.

Neve|Sligh Alm | Frequ
r | tly |Som| ost | ently
No. Item Impl | Impl | etim | Impl | Imple
emenjemen| es |emen|mente
ted | ted ted d
Organizational Intelligence Scale
Willing to change
1. |The school develops services according to customers’ needs. 1 12 3 4 5
2. |The school provides mechanisms for managing new ideas. 1 2 3 |4 5
3. |The school admits employees’ mistakes 1 |2 |3 |4 |5
4. |The school uses career path for development employees. 1 2 3 |4 5
5. |The school encourages employees’ creativity. 1 12 3 14 5
Convenience in workplace
6. |The school develops suitable organizational structure 1123 ]4)| 5
7. |The school priorities are in line with (regulations and instructions) | 1 | 2 | 3 | 4 | 5
8. |The school encourages teamwork to achieve its goals. 1123 ]4)| 5
9. |The school uses the expertise of staff to accomplish its goals 1123 ]4)| 5
Coordinate the efforts of employees between the different
10. . 1123 |4] 5
departments in the school.
Knowledge sharing
The school administration provides an opportunity to exchange
11. 1123 |4] 5
knowledge between employees.
The school administration provides information to the staff by
12. . 1123 (4] 5
appropriate means.
The school administration enables career development support
13. 1123 (4] 5
programs for employees.
The school administration adopts a system for assessing the
14. . e 1123 (4] 5
educational qualifications of the employees.
15. [The school administration has programs to enhance the individual 1123 ]4)| 5
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skills of all employees.

work pressures

16.

The school administration seeks to solve the performance problems
of school personnel.

17.

The performance of the school personnel is developed according to
the work requirements.

18.

(Rewards and incentives) are set in accordance with the school's
policies.

19.

The school administration adopts the feedback on the performance
of the staff periodically.

20.

The school administration provides employees with reports on their
job performance periodically in order to achieve its goals

Administrative performance scale

Leadership

21.

The school administration uses a mission and vision for the future.

22.

The school administration adopts the continuous development

23.

The school administration appreciates employees’ achievements

24,

The school administration builds relationships with employees.

25.

The school administration develops values consistent with
leadership behavior.
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Operations management

26.

There is a clear plan to implement school activities.

27.

School administration responsible for all activities

28.

The school administration directs employees towards work excellency.

29.

The school administration encourages creative activities.

30.

The school administration evaluates employees based on
performance.

I
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Decision making

31.

The school administration collects information related to the
decision in a form (qualitative and quantitative).

32.

The school administration depends on testing the information to
verify its correctness.

33.

The school administration pursues the involvement of employees in
the decision-making process.

34.

The school administration depends on making decisions according
to the situation data

35.

The school administration stresses the need to study the available
alternatives for decision making
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Appendix 3: Participants Letter (Arabic Version)
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Appendix 4: Private Schools in the Amman Governorate include:

1 | Al Hassad schools 25 | Islamic Educational College
2 | Al Hadi Al muhammadi schools 26 | Jordanian International Schools for Girls
3 | Ahliyaah School for Girls; 27 Is_élﬁce)glFor?rEre::rsngSmman (The French
4 | Ahmed Togan School 28 | Mashrek International School
5 | Al-Asriyah School; 29 | Mayar International Schools
6 | Al-Redwan Schools 30 | Modern American School
7 | Al Raed Al Arabi School 31 | Modern European Schools
8 | Alliance Academy Jordan 32 | Modern Montessori School
9 | Amman Academy 33 | Modern Systems School
10 Amman Adventist Secondary School — 34 | National Orthodox School
Jabal Amman
11 | Amman Baptist School 35 | Patriarch Diodoros The 1st School
12 | American Community School in Amman | 36 | Philadelphia National School
13 | Amman Baccalaureate School 37 | Prince Hamza Bin Al Hussien School
14 | Amman National School 38 | Rawdat Al-Ma'aref School
15 | Arab Model Schools 39 | Remas International Academy
16 | Bishops School 40 | Retaal International Academy
17 | British International Academy 41 | Repton New English School
18 | Bunat Aghad Academy 42 | Rosary College School Amman
19 | Cambridge High School 43 | Rosary Sisters School
20 | De La Salle Frere 44 | Sa'adeh College School
21 | The International Academy — Amman 45 | Sands National Academy
22 | International Independent Schools 46 | Scientific Reyada School
23 | International Leaders Academy 47 | Terrasanta College
24 | International School of Choueifat 48 | Universal Civilizations Academy
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