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Work phone: 
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RESEARCH PROFILE

Profile Link
No. of 
Citations

h-
index

Google Scholar https://scholar.google.com/citations?
user=uSdtFm0AAAAJ&hl=en

Scopus ID

ORCID https://orcid.org/0000-0002-1045-0828

Web of Science
ResearcherID:

JMR-4443-2023

EDUCATION

Year Degree Major Institution
2020 PhD BA, Supply Chain Risk Management The World Islamic Science and 

Education University
2019 Specileds sector Supply Chain Risk Management Lehigh University
2014 MSc MBA, MIS Florida Atlantic University
2011 BSc English Language and Literature Philadelphia University

ACADEMIC POSITIONS

Year Academic Title Institution
2023-Present Assistant Professor Middle East University
2020-2022 Assistant Professor luminus technical university college

ADMINISTRATIVE POSITIONS

Year Title Institution
2020-present Partner and Supply Chain Consultant. GMDH Streamline

2016-2020 Lead Auditor for Transport, Logistics,
Supply Chain & Commissioner in Jordanian 
Customs & Investment Commission

Akram Arafaat For Coffee & Spices

2016-2020 Lead Auditor for Transport, Logistics, 
Supply Chain & Commissioner in Jordanian 
Customs & Investment Commission

Mahmmoud Arafaat For Coffee & 
Spices

2016-2020 Lead Auditor   for Transport, Logistics, 
Supply Chain & Commissioner in Jordanian 
Customs & Investment Commission & 

Bravo For Nuts & Chocolate

2016-2020 Quality Assurance Supervisor for Occupational 
Safety and Health Expert

Bravo For Nuts & Chocolate



PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS

Year Certification Institution
2023 "Disrupting Pharmaceutical-Based Agent Acquisition Pathways 

Through a Supply Chain Diligence."  
The United States Embassy & 
CRDF Global and a Consultant 
at the Organization for the 
Prohibition of Chemical 
Weapons (OPCW),

2023 Training of trainers of Quantitative Export ,Trade and 
Investment

International Trade Centre

2023 Training for Quality Assurance Managers.
A leading global food safety platform that provides transparency
and comparability throughout the food supply chain.

iMIS Food Safety Compliance 
Training Course, Netherlands

2022 A Partner and Certified Supply Chain Consultant GMDH Streamline

2022
Certificated Sales and Operation Training 

GMDH Streamline

2022
Certified Professional Trainer (CPT)-Logistics & Supply Chain 

IAPPD Global

2022
Certified Sales Trainer of Logistics & Supply Chain 
Professional 

Sales Professionals Society

2020
Certified Incoterms 2020 

Jordan International Chamber 
Commerce

2019 Certified in the evolution and future of supply chain attacks Security researchers at 
Kaspersky Lab

2019 Certified Cyber Security & the Risk on Business Management Jordanian Central Bank & 
Tamkeen

2019 Certified Supply Chain Risk Management -Master Classes Lehigh University -USA

2019 CSCP-APICS CSCP"certified supply chain 
professional"including simulation as Manger

MUHAKAT

2017 Certified Customs Clearance Procedure for Import and Export/ 
Jordanian CustomsCertified Customs Clearance Procedure for 
Import and Export/ Jordanian Customs

Jordan Customs Training Center
(Amman)

2016 Certified Occupational Safety and Health Expert 
SupervisorCertified Occupational Safety and Health Expert 
Supervisor

MinistryofLabor/ JISAcademy

2011 Certified in General TranslationCertified in General Translation Talal Abu Ghazalah 
Organization

2011 Certified in Simulation TranslationCertified in General 
Translation

Talal Abu Ghazalah 
Organization

BOOKS/BOOK CHAPTERS – Last 5 Years
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Year Book/Chapters Indexing

2022  Sheikh, Maha Muhammad Abd al-Rahman, "The Role of 
Business Intelligence in Supply Chain Risk Management," 
National Library - Amman, Jordan, deposited number 
(2022/8/4454)

ISBN:978-9923-00-447-0

JOURNAL PUBLICATIONS – Last 5 Years

Year Journal Publications

Article
Classificatio

n
(Basic,

Applied,
Teaching) 

Indexing
Quart

ile

Impact
factor

Citation
s

PROCEEDINGS/PRESENTATIONS – Last 5 Years

Year Presentations Article Classification
(Basic, Applied,

Teaching)

Indexing

RESEARCH WORK IN PROGRESS 

Year Work in Progress / Title
Status 
(Submitted,
Accepted)

2023 AlSheikh,Maha , Risk Management Processes and their Impact on the Supply
Chain Integration, the Mediating Role of Business Intelligence (Applied Study

on Jordanian Customs)  Supply Chain and Operations Management Journal
Submitted 

2023 Mohammad, Safia&  Alsheikh,Maha, Exploring 3PL logistics Service provider 
– Strategic Success performance in Competitive Advantage, Applied study at 
Jordan Shipping Companies Logistics Research Journal 

Submitted 

2023 AlSheikh,Maha The impact of risk management process in the application of 
business intelligence in the Jordan Customs Logistics Research Journal

Submitted

IMPACT OF SCHOLARSHIP

Year No. of Reviewed Articles
2016 Global Scholarship Human Rights and Humanitarian Studies-Oxford Brookes 

University

RESEARCH/EDITORIAL MEMBERSHIPS

Year Journal/Conference Role (editor, associate 
editor, editorial 
advisory board 
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member, 
reviewer,organizing 
committee chair)

2023
The sixth book fair, titled "The Flood of Reading," included a book 
signing for "The Role of Business Intelligence in Supply Chain 
Risk Management."

committee chair

2023
the conference IISE's 5th Annual Regional Conference, to talk 
about “Downstream VS Upstream Supply Chain. Jordan ,2023

committee chair

2022 the conference for "Circular Economy in Engineering." Jordan, 
Dead Sea, November at the Young Arab Engineers Forum (Siq Al-
Balqa-22). November, 2022.

committee chair

2022 the conference of at Efficient Supply Chain Planning for 2023 in 
MENA region.USA- 2022

committee chair

2022 the conference of "The impact of the Russia-Ukraine conflict on the
global supply chain & Jordan’s Economic Challenges" Jordan, 
2022

committee chair

2022 "In the Face of Pandemics and Crises, Supply Chain Security and 
Food Security." With the Ministry of Agriculture Conference -
Jordan ,2022

committee chair

2021 The 6th Supply Chain Excellence & Digital Supply Chain 
Conference Jordanian supply chain excellence and relations with 
Egypt -Egypt, 2021

committee chair

GRADUATE RESEARCH SUPERVISION

Year Thesis title

Role
(Supervisor / Co-
supervisor/Exam

iner)

Degre
e

(PhD,
MSc)

Institution

2023
"Can Trade Facilitation Policies Help 
Mitigate Future Food Crises? A Case 
Study of Jordan".

Thesis Advisory 
Committee (TAC) 
of 

PhD,

Humboldt-Universität 
Zu Berlin's International
Agricultural Trade and 
Developmet Group 

GOVERNANCE/COMMITTEES

Year Name of Committee /Institution Role
2023- Present Supply Chain Management Committee at Middle East University coordinator

2023- Present 7th Quality Assurance Business School Accreditation at Middle East 
University

Member

2022 - Present Board Member-Logistics & Supply Chain Professional Sector Sales 
Professionals Societysales Professionals’ Society From 2022 - 
Present · 7 Mos · London Area, United Kingdom

General Member

2019 - Present. National Contract Management Association (Ncma)National Contract
Management Association (Ncma) From Ashburn, Virginia

Pmi Jo -Member

2019 - Present Project Management Institute May · Amman, Jordan General Member

2021-Present Jordanian Engineers Association, Mechanical and Industrial 
Engineering Division, Amman, Jordan

General Member

2022-Present University of Jordan - Industrial Engineering Department, Amman, 
Jordan

General Member

2023- Present University of Science and Technology - Industrial Engineering, 
Amman, Jordan

General Member

COMMUNITY SERVICE AND SOCIAL RESPONSIBILITY 
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Year Society/Association/ Institution Role
2011-2012 - Ketabi Ketabok Foundation Volunteering experience

2011-2012 -Educated and Supervisor for orphan -USAID Volunteering experience

Business Events/Workshops

Year Titel Significant 
participation

Sept -2023 A debate session titled "The Russian-Ukrainian War from the 
Belgian Points of View" at the Mashura Center for Studies. Belgian 
Ambassador to Jordan

Memeber

Aug-2023 he Supply Chain Management Engineering Workshop, IEEE IAS 
Chapter - JUST Student Branch

Instructor 

June-2023 Introduction to Supply Chain ,jordan_engineering_association Instructor
March -2023 Supply Chain Risk Management, Algerian Supply Chain Bureau. Instructor
March -2023 Supply Chain Risk Management for 

Engineers,jordan_engineering_association
Instructor

Feb-2020 IISE Conference –Institute of Industrial and System –University of 
Jordan .- 

Instructor

Feb-2020 TEDxPSUT-Princess Sumaya University For Technology.- Memeber
October2019 Arab Artificial Intelligence Summit 2019 at King Hussein Bin Talal 

Convention Centre 
Memeber

March  2019 The Path to Entrepreneurial Universities at German Jordanian 
University 

Memeber

Academic Committees Member

Year Committee Role
2023 JOINOLOG (Jordan Innovation Center for Logistics) 

conference Amman, November 14th and 15th.
scientific committee of 
the JCLM1 conference

Recognition/ Award Granted

Year Source Certificate 
2021 First service logistics -Sales Professional Society Annual

Meeting-Antalya
Turkey

2010 Awarded from President of Philadelphia University. Jordan
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https://www.linkedin.com/company/ieee-ias-chapter-just-student-branch/
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