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Academic Rank: Assistant Professor

Department Name: Business Administration- Business Intelligence.
AACSB Status: SA/PA/SP/IP

Work phone: +962780941981
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RESEARCH PROFILE
. . No. of h-
Profile i Citations index
Google https://scholar.google.com/citations?user=YE8HefwAAAAJ&hl=
Scholar en
Scopus ID
ORCID
Web of Science | JFS-9007-2023
ResearcherID:
EDUCATION
Year Degree Major Institution
2020 PhD Computer Science- Artificial Intelligence JMI- India
2016 MTech Computer Science and Engineering AMU- India
2012 BSc Software Engineering Philadelphia University- Jordan

ACADEMIC POSITIONS

Year Academic Title Institution
2023 Assistant Professor Middle East University

ADMINISTRATIVE POSITIONS

Year Title Institution
2023 Futurist Unit, Innovation & Portfolio Research and Development- TM
Management Division- Researcher.

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS

Year Certification Institution
2023 Cyber Security ™
2013 Programming by Java AMU

BOOKS/BOOK CHAPTERS - Last 5 Years
Year Book/Chapters Indexing



https://scholar.google.com/citations?user=YE8HefwAAAAJ&hl=en
https://scholar.google.com/citations?user=YE8HefwAAAAJ&hl=en
https://www.bing.com/ck/a?!&&p=c32b10a9c908dac0JmltdHM9MTY5NjI5MTIwMCZpZ3VpZD0yNDkxYzc1Zi1kMTA5LTY1ZGUtMTVkNS1kNGNlZDBjMjY0MDAmaW5zaWQ9NTIwOA&ptn=3&hsh=3&fclid=2491c75f-d109-65de-15d5-d4ced0c26400&psq=MEU&u=a1aHR0cHM6Ly93d3cubWV1LmVkdS5qby8&ntb=1

JOURNAL PUBLICATIONS - Last 5 Years

Article
Classification Impact
Year Journal Publications (Basic, Indexing | Quartile P Citations
. factor
Applied,
Teaching)
2020 | Mohammad, A. S., & Al Kadri, M.
(2020).Using Lexicon-Based
Opinion Mining to Gauge Customer
Satisfaction. International Journal of Applied N/A - - -
Innovative Technology and
Exploring Engineering 9 (4)1817-
1824
2020 | Mohammad, A. S.(2020) Text
Mining on Customer Reviews for
Business Intelligence. Studies in Applied N/A - - -
Indian Place Names. 40 (71) 260-
269
PROCEEDINGS/PRESENTATIONS — Last 5 Years
Year Presentations Article Classification | Indexing
(Basic, Applied, Teaching)
2020 "Applying Sentiment Analysis on Amazon Customers
Reviews for Business Intelligence", Multidisciplinary .
International Conference (JTACON-2020), New Delhi- Applied N/A
India. Present.
2020 "Using Text mining for Sifting oceans of data for
Business Intelligence”, International Conference, .
SciCon Series on In Sync- with next Generation Applied N/A
Biosciences (SciCon INGB-2019). Goa-India. Present.
PROCEEDINGS/PRESENTATIONS — Last 5 Years
Year Presentations Article Classification | Indexing
(Basic, Applied, Teaching)
RESEARCH WORK IN PROGRESS
Status
Year Work in Progress / Title (Submitted,
Accepted)
IMPACT OF SCHOLARSHIP
Year No. of Reviewed Articles

RESEARCH/EDITORIAL MEMBERSHIPS

Year

Journal/Conference

Role (editor, associate editor, editorial advisory board
member, reviewer,organizing committee chair)

2




GRADUATE RESEARCH SUPERVISION

e Degree
Year Thesis title (Supervisor / Co- 8 Institution
; ; (PhD, MSc)
supervisor/Examiner)

GOVERNANCE/COMMITTEES

Year

Name of Committee /Institution

Role

COMMUNITY SERVICE AND SOCIAL RESPONSIBILITY

Year

Society/Association/ Institution

Role

Business Events/Workshops

Year

Titel

Significant participation

2020

Workshops Faculty-Development-Programme on Recent
Research Trends in Information Technology West Bengal-
India

Recent Research Trends
inIT

Academic Committees Member

Year Committee Role

2023 Graduation Projects Member
2023 AACSB Member
2023 Academic Program Coordinator- Business Intelligence Member

Recognition/ Award Granted

Year

Source

Certificate




