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RESEARCH PROFILE

Profile Link
No. of

Citations
h-

index
Google 
Scholar

https://scholar.google.com/citations?
view_op=list_works&hl=en&hl=en&user=Tj1WM7sAAAAJ&sor
tby=pubdate 

351 10

Scopus ID 54900634500 75 5

ORCID https://orcid.org/0000-0003-4445-7443View this author’s ORCID 
profile

- -

Web of Science
ResearcherID:

E-6460-2013 18 3

EDUCATION

Year Degree Major Institution
2010 PhD Information Science University of Otago / New Zealand
2004 Master MIS Amman Arab University / Jordan
1984 BSc Electronic Engineering University of Bath / UK

ACADEMIC POSITIONS

Year Academic Title Institution
2023 Professor Middle East University / Jordan
2022 Professor Al Ain University  / UAE
2015 Associate Professor Al Ain University  / UAE
2013 Assistant Professor Al Ain University  / UAE
2010 Lecturer University of Otago / NZ

ADMINISTRATIVE POSITIONS

Year Title Institution
2020 MBA Director Al Ain University
2018 Head Of Department Al Ain University

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS

Year Certification Institution
2013 Member The Institute of IT Professionals / New Zealand
2010 Member Association for Information Systemss
1984 Member Jordanian Engineering Association

https://scholar.google.com/citations?view_op=list_works&hl=en&hl=en&user=Tj1WM7sAAAAJ&sortby=pubdate
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https://orcid.org/0000-0003-4445-7443View%20this%20author%E2%80%99s%20ORCID%20profile


BOOKS/BOOK CHAPTERS – Last 5 Years

Year Book/Chapters Indexing

JOURNAL PUBLICATIONS – Last 5 Years

Yea
r

Journal Publications

Article
Classification

(Basic,
Applied,

Teaching) 

Indexing Quartile

Impact
factor

Citations

2023 A Ghandour, M Parackal, KR 
Deans
A Framework for Relationships in 
eCommerce Websites. 
International Journal of E-Business 
Research (IJEBR) 19 (1), 1-17

Applied
Scopus

Clarivate
Q3 0.318 1

2023 ZK Al-Enizi, A Ghandour
Introducing Smart e-Trials into the 
UAE Judicial System. 
Arab Law Quarterly 37 (1-2), 194-
216

Applied
Scopus

Clarivate
Q3 0.15 0

2023 A Ghandour, H Al-Srehan, A 
Almutairi
Analysis of Demand and Supply for 
Mobile Payments in the UAE during
COVID-19.
Journal of Risk and Financial 
Management 16 (2), 59

Applied
Scopus
ABDC

Q4 2.82 1

2021 A Ghandour
Opportunities and challenges of 
artificial intelligence in banking: 
Systematic literature review
TEM Journal 10 (4), 1581-1587

Applied
Scopus

Clarivate
Q3 0.7

2021 ZK Al-Enizi, A Ghandour, NH Al-
Hajaya
Revocation of Emirati citizenship 
due to committing cybercrimes
International Review of Law, 
Computers & Technology 35 (3), 
395-418

Applied
Scopus

Clarivate
Q2 0.245

2021 BJ Woodford, A Ghandour
An information retrieval-based 
approach to activity recognition in 
smart homes.
Lecture Notes in Computer Science

Applied
Scopus

Clarivate
Q3 1.27

2021 A Ghandour, BJ Woodford
Regulating Internet of Things: The 
Case of the United Arab Emirates
TEM Journal 10 (3), 1031 -1038

Applied
Scopus

Clarivate
Q3 0.7

A Ghandour, A Kintonova, N 
Demidchik, E Sverdlikova
Solving tourism management 
challenges by means of mobile 

Applied Scopus Q2 1.49

2



augmented reality applications.
International Journal of Web-Based 
Learning and Teaching 
Technologies 

2021 A Ghandour, V Shestak, K 
Sokolovskiy.
Security and privacy of adolescents 
in social applications and networks: 
legislative aspects and legal practice 
of countering cyberbullying on 
example of developed and …
Journal of Information, 
Communication and Ethics in 
Society 19 (4), 433-445

Applied
Scopus

Clarivate
Q1 3.7

2019 N Ghandour, A Ghandour
The experiences of three different 
user groups using personally 
controlled health record for 
multidisciplinary care team.
Australasian Journal of Information 
Systems 23

Applied
Scopus

Clarivate
ABDC

Q2 2.13

2019 MT Nuseir, A Ghandour
Ethical issues in modern business 
management
International Journal of Procurement
Management 12 (5), 592-605

Applied Scopus Q2 0.353

2019 A Ghandour 
Crafting a web-unique value 
proposition using the concept 
analysis technique
Global Business and Economics 
Review 21 (1), 14-25

Applied
Scopus
ABDC

Q4 0.68

PROCEEDINGS/PRESENTATIONS – Last 5 Years

Year Presentations Article
Classification
(Basic, Applied,

Teaching)

Indexing

2022 Means to Support the Ends: Forums that Escape the Official Gaze
in Educational Institutions. Paper presented at the 2022 23rd 
International Arab Conference on Information Technology 
(ACIT), Abu Dhabi, UAE. Dec. 2022

Applied Scopus, 
IEEE

2022 Impact of COVID 19 on Social Commerce in the UAE. The 38th
Business  &  Economics  Society  International  (B&ESI)
Conference. Virtual conference. March 2-4, 2022

Applied N/A

2021 Relationship  Development  Process  in  eCommerce
Websites. Paper  presented  at  the 2021 22nd  International  Arab
Conference on Information Technology (ACIT), Muscat, Oman. 
2021

Applied Scopus, 
IEEE

2021 Redefining Knowledge Management in the Era of COVID-19: A
Concept Analysis Approach in the Context of Higher Education.
Paper presented at the 2021 22nd International Arab Conference
on Information Technology (ACIT), Muscat, Oman. 2021

Applied Scopus, 
IEEE

2021 Guidelines  to  develop  AI  ethics  policy  in  Organizations:
Perspectives informed from two different countries’ laws. The 4th
Middle East & North Africa Conference for Information System

Applied ACIS
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(MENACIS2021).  Agadir,  Morocco.  Hybrid  Conference.  11-14
November 2021

2020 A Ghandour, BJ Woodford
COVID-19 impact on e-commerce in UAE
2020  21st  International  Arab  Conference  on  Information
Technology (ACIT), 1-8

Applied N/A

2019 A Ghandour, BJ Woodford
COVID-19 impact on e-commerce in UAE
2020  21st  International  Arab  Conference  on  Information
Technology (ACIT), 1-8

Applied N/A

RESEARCH WORK IN PROGRESS 

Year Work in Progress / Title Status (Submitted, 
Accepted)

2023 Guidelines to develop AI ethics policy in Organizations In the review process
2023 ChatGPT Ethical Issues In the review process
2023 Intellectual Property in ChatGPT In the review process
2023 Human Activity Recognition In the review process

IMPACT OF SCHOLARSHIP

Year No. of Reviewed Articles
2023 1
2022 4
2021 5

RESEARCH/EDITORIAL MEMBERSHIPS

Year Journal/Conference Role (editor, associate 
editor, editorial advisory 
board member, 
reviewer,organizing 
committee chair)

2020 Australasian Journal of Inormation Systems Section Editor
2021 International Arab Conference on Information Technology ACIT Reviewer
2022 Business & Economics Society International (B&ESI) Reviewer

GRADUATE RESEARCH SUPERVISION

Year Thesis title
Role

(Supervisor / Co-
supervisor/Examiner)

Degree
(PhD,
MSc)

Institution 

2023
EXAMINING THE IMPACT OF AI ON
LABOR MARKET PARTICIPATION 
IN JORDAN

Co-Supervisor PhD
Bedfordshire
University

GOVERNANCE/COMMITTEES

Year Name of Committee /Institution Role
2023 Department committee of Scientific Research and Higher studies Member
2023 College Committee of  AACSB Member
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2023 College Committee of AOL Member

COMMUNITY SERVICE AND SOCIAL RESPONSIBILITY 

Year Society/Association/ Institution Role
2023 Workshop on Scientifc research for the public security 

institute
Lecturer

2023 Coordination with the National Cyber security Centre

Business Events/Workshops

Year Titel Significant participation

Academic Committees Member

Year Committee Role
2023 Department committee of Scientific Research and 

Higher studies
Member

2023 College Committee of  AACSB Member
2023 College Committee of AOL Member

Recognition/ Award Granted

Year Source Certificate 
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